[okyMeHT npegocTtasneH KoHcynbTaHTIN0C

7 despana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLUTE NPAB NOTPEBUTENEN

CrnnCOK U3MEHAIOLLUX AOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-03,
071 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-03,
07 16.10.2006 N 160-93, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o7 28.07.2012 N 133-®3, 01 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-03,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
0T 24.04.2020 N 144-®3, o1 31.07.2020 N 290-®3, o7 08.12.2020 N 429-®3)

HactoAawmin 3akoH peryavMpyeT OTHOLWEHWA, BO3HWMKalWMe MmeXay nortpebutenamm u
M3roTOBUTENAMM, WCMONAHUTENAMM, MMMOPTEPAMM, NPOAABLAMM, BnafenblLamMu arperatopos
nHdopmaumm o ToBapax (ycnyrax) npu npoparke TOBapoB (BbINOSHEHWM pPaboT, OKasaHMM yCAyr),
yCTaHaB/MBaET NpaBa noTpebuteneit Ha NnpuobpeteHne ToBapoBs (paboT, ycyr) HaaNerKalero KayecTsa
M 6e30MacHbIX A/1A KU3HW, 340P0BbA, UMYLLECTBA NOTpebuTenel 1 OKpyKalolwen cpeabl, NoayYyeHue
nHbopmaummn o ToBapax (paboTax, ycnyrax) m o6 Mx M3roToBUTENAX (MCMONHUTENAX, NpoAaBLax), o
BNageNbLax arperatopos WHPopmauum o ToBapax (ycayrax), npocsBelleHue, roCyLapCTBEHHY U
06LLECTBEHHYIO 3aLUUTY UX MHTEPECOB, A TaK}Ke onpeaenseT MeXaHU3M Peasnn3aumumn 3TMxX nNpas.

(8 pen. PenepanbHbix 3aKkoHOB oT 21.12.2004 N 171-d3, oT 25.10.2007 N 234-d3, o1 29.07.2018 N 250-
®3)

OcCHOBHble NOHATUA, UCNOJIb3yeMble B HACTOALLEM 3aKOHe:

notpebutens - rpakAaHWH, MMelWUin HamepeHuMe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLlLMiA, NpUOBpPETAOWNIA UAN UCMONBL3YIOLWMIA ToBapbl (paboTbl, YCAYIK) UCKAKOYUTENBHO ANA
JINYHBIX, CEeMelHbIX, AOMAlIHMX W  WHbIX HYXA, He CBA3AHHbIX C  OCYLLEeCTBAEHUEM
npeAanpUHMMaTENbCKOM AeATEeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

W3roToBUTENb - OPraHM3aLMa He3aBUCMMO OT ee OpPraHM3aLMOHHO-NPABOBON GOPMbI, a TaKXKe
WHAVBUAYA/IbHBIM NpeanpuHUMaTe b, NPOM3BOAALLME TOBAPbI A5 peannsaunm notpebutenam;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCMOMIHUTENb - OpPraHU3auma He3aBMCMMO OT ee OpraHM3auMoHHO-MPaBoBol GOPMbI, a TaKkKe
UHAMBUAYANbHLIA  NpeanpuHMMaTeNb, BbiNOAHAKOWME PaboTbl  WMAM  OKasblBalOWMe  YCAyru
noTpebutensm no BO3mMesaHOMY 4OroBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogasel, - opraHunsaumnAa He3aBUCMMO OT ee OpI'aHM3aLI,MOHHO-I'IpaBOBOI‘;1 (bOprI, a TaKXe



MHAMBUAYANbHbIN MNpeanpuUHUMMaTENb, pPeanusylollne ToBapbl NOTpebutTenam no AO0roBopy Kymnau-
npoaaxu;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

ab3au, yTpatua cuny. - depepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycayrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycayrn) uau
06s3aTeNIbHbIM TPebOBaHUAM, NPEAYCMOTPEHHbIM 3aKOHOM /IM60 B YCTAaHOB/JIEHHOM UM MOPAAKE, UK
ycnosuam gorosopa (Npu WX OTCYTCTBUM WAM  HEMNOJIHOTE YCNOBMIM OObIYHO NpeabsBAAEMbIM
TpeboBaHUAM), AN LUeNam, AN KOTopbix ToBap (paboTa, ycayra) Takoro poga o6blMHO MCMOAb3yeTcs,
WAM UenamM, O KOTOpbIX npogasel, (MCNOoAHUTENb) Bbla NOCTaBAEH B M3BECTHOCTb noTpebuTtenem npu
3aKn4eHMM gorosopa, uam obpasuy 1 (Man) onucaHuo Npy Npogake Tosapa no obpasuy v (Man) no
OMNUCaHWIO;

(8 pen. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-3, o1 25.10.2007 N 234-d3)

CYLLECTBEHHbI HeAOoCTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWMbIM HeaocTaToK UK
HEeA0CTaTOK, KOTOPbIM HEe MOMKET ObiTb yCTpaHeH 6e3 HecopasmepHbIX PAacXxoh0B WAWM 3aTpaT BPEMEHM,
WN BbIABAAETCS HEOA4HOKPATHO, UM NPOSABASETCA BHOBb MOC/IE €ro YCTPaHeHUs, UAKn gpyrme nogobHble
Hea0CTaTKu;

(8 pen. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-d3)

6e3sonacHOCTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, ycayrM) ANA XKU3HM,
3/10pOBbA, MMYLLLECTBA NOTPEOUTENA N OKPYKAIOLLEN cpeabl MPU 0ObIYHbIX YCIOBMAX €r0 UCNO/Ib30BaHUA,
XpaHeHUsl, TPAHCMOPTUPOBKM U YTUAM3ALMU, a TaKKe H6e30nacHOCTb npolecca BbiNoAHeHUA paboThbl
(okasaHus ycayru);

YyNo/HOMOYEHHass  u3rotoButesem  (NpoAaBUOM) OpraHM3auusas  WAM  YNOJAHOMOYEHHbIN
usrotosmTenem (NpoaasBLOM) MWHAMBUMAYANbHLIM NpeanpuHUMaTenb (Janee - YNOAHOMOYEHHas
OpraHuMsaumMa WAM  YNOJIHOMOYEHHbIN WHAMBUAYANbHLIA  NPeANnPUHUMATENb) -  OpraHusaums,
OCYLIECTBAAOWAN onpegeNeHHylo AeAaTeNbHOCTb, WAW OpraHusaums, COo3[aHHaA Ha TeppuTopun
Poccuiickoit ®eaepaumm mnsrotosutesem (NpoaasLomM), B TOM YMC/IE€ MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NPOAABUOM), BbINONHAKOWME ONpeseneHHble GYHKUMM HAa OCHOBaHWM L0rOBOPa C
nsrotosuTesieM (MPOSaBLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATME U yAOBAETBOpeHWe TpeboBaHWi
notpebuteneir B OTHOWEHUM TOBapa HEHAANEKALLero KayectBa, JAMBO  UHOMBUAYANbHbIV
npeanpuHMMaTeNb, 3aperucTpUpPoBaHHbIM Ha Tepputopun Poccuitckolt deaepaumm, BbIMOJHAKOLLNMA
onpeaeneHHble GYHKUMM Ha OCHOBAHMM AOrOBOpa C M3roToBMTEesIeM (MpPoAaBLLOM), B TOM uuc/ie C
MHOCTPaHHbIM M3roToBUTENeM (MHOCTPaHHbIM NPOAABLOM), M YNOJHOMOYEHHbIM UM Ha MPUHATUE U
yZoBneTBopeHue TpeboBaHW NOTpebuTenein B OTHOLWEHUMN TOBapa HeHa /1exKalllero Ka4yecTsa;

(ab3ay, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpraHM3aumMa He3aBUMCMMO OT  OpPraHM3auMOHHO-NPaBOBON  Gopmbl  UAU
WHOMBMAYANbHBIN NpeanpuHUMaTeNb, OCYLLECTBAAIOWME MMMNOPT TOBapa ANA €ro nocineayroLuei
peanusaunun Ha TeppuTopum Poccnitckon ®epepauymu;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Bnageney arperatopa umHdopmaumm o Tosapax (ycnyrax) (panee - Bnapgeney, arperatopa) -
OpraHvM3aumMa He3aBMCMMO OT  OpPraHW3aUMOHHO-NpaBoBol  ¢opmbl  NMBO  MHAMBMAYANbHbIN
npeanpuHMMaTe b, KOTOPblE ABAAIOTCA BAAAeNbLaMMN NPOrPaMmbl AN SNEKTPOHHbBIX BbIYUCAUTENBbHbIX
MaWwuH u (man)  Bnagenbuamum  cakta M (MAKM)  CTPaHUUbl calTa B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHON ceTh "MHTepHeT" n KoTopble NpeaocTaBAsOT NoTpebuTenio B OTHOLLIEHUU
onpeaeneHHoro ToBapa (ycayrn) BO3MOMHOCTb OOHOBPEMEHHO O3HAKOMMUTBCA C MNPeAoKeHUEM
npogasua (UCNOSHUTENA) O 3aK/OYEHUM LOroBOPA KYNAU-MPOLaXkM ToBapa (gorosopa BO3ME3LHOIO
OKasaHWs yCAyr), 3aKJluYUTb C MPOAaBLOM (MCMONHUTENEM) AOroBOp Kynau-nponarku (morosop
BO3ME3HOI0 OKa3aHWA YCAyr), a TaKXKe MpPOM3BECTM MpenBapuTesIbHYH0 OnnaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanmdHbIX pacyeToB MO0 nepeBofa AEHEXHbIX CPeACcTB Bagesnbly arperatopa B



pamKax npumeHaembix ¢opm 6e3HaZIMYHbIX PacYeToB B COOTBETCTBMW C MyHKTOM 3 cTaTbk 16.1
HacTosuero 3akoHa n degepanbHbiM 3akoHOM OT 27 nioHsA 2011 roga N 161-d3 "O HauuMoHanbHOM
nnaTexHou cucteme".

(ab3au BBegeH PepepanbHbim 3akoHOM oT 29.07.2018 N 250-d3; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa I. OBLLME NO/TIOXKEHUA
Cratba 1. MpaBoBoe peryiMpoBaHue OTHOLLEHUI B 061acTy 3awmTbl Npas notTpebutenei

1. OTHoweHMA B 06/1acTM 3aWnTbl NpaB noTpebuteneit peryanpyrotca MpaxgaHCKMM KOLEeKCoM
Poccuitckoit deaepaumm, HacToALWMM 3aKOHOM, APYrMmu deaepasibHbIMM 3aKOHaMK (aanee - 3aKoHbI) U
NPUHUMAEMbIMU B COOTBETCTBUM C HUMM MHBIMW HOPMATUBHLIMM MPaBOBbIMU aKTamu Poccuiickol
depepaunm.

(n. 1 8 pea. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuiickoit ®depepaumy He BnpasBe nopyyatb denepanbHbiM OpraHam
MCNONHWUTENbHOW BAACTU NPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NoTpebutenei.

MpasutenbctBo Poccuiickoit degepauum BnpasBe wu3gaBaTb ANAA nNoTpedbuTens M npogasua
(nsrotosuTens, NCNONHUTENS, YNOJIHOMOYEHHOM opraHusaumm nnu YMNOJIHOMOYEHHOrO
WHAMBMAYANbHOIO NpegnpuvHUMaTtens, UMNopTepa, BAagenbla arperatopa) npaBuna, obsasaTtesibHble
NpU 3aKAOYEHUU U UCMOJHEHUU MNYyB/IMYHBIX A0roBOPOB (40OroBOPOB PO3HUYHOM KYMAW-MPOAAXKM,
SHeprocHab»KeHus, 4OroBOPOB O BbINOJHEHUM PAabOT M 06 OKasaHWUK yCyr).

(ab3au, BBeaeH PepepanbHbim 3aKoOHOM OT 21.12.2004 N 171-d3; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-93)

Ab63ay, yTpatun cuny ¢ 1 asrycta 2011 roaa. - PegepanbHblit 3aKoH o1 18.07.2011 N 242-03.
Cratba 2. MexayHapoaHble aorosopbl Poccuiickoit Pegepaumnm

1. Echn mexayHapogHbiM A40oroBopom Poccuiickoit degepaumm ycTaHOBAEHbI UHbIE NPaBUaa O
3almMTe nNpaB noTpebutenei, Yem Te, KOTOPblE MPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, NPUMEHAOTCA
npaBuia MexXayHapoaHOro forosopa.

2. PelleHMA MeXKrocyaapCTBEHHbIX OPraHoB, MPUHATbIE Ha OCHOBAaHUM  MOJIOXKEHUN
MeXAyHapoaHbIX AoroBopoB Poccuiickoit ®degepaumm B MX WUCTONKOBaHWW, NPOTMBOPEYaLLEM
KoHcTtutyumn Poccuiickon deaepauum, He noanexar ucnoiHeHuo B Poccuiickoin deaepauum. Takoe
NpoTUBOpPEUYNE MOKET BbITb YCTaHOBAEHO B NopagKe, onpeaeneHHom dpeaepasbHbIM KOHCTUTYLNMOHHbIM
3aKOHOM.

(n. 2 BBepeH denepanbHbiM 3aKkoHOM oT 08.12.2020 N 429-d3)

Cratba 3. NpaBo noTpebuteneii Ha npoceelieHue B 06nacTu 3awmTbl Npas notpeburtenei

MpaBo noTpebuTenen Ha npoceelleHne B 061acTM 3aWnTbl NpaB NoTpebutenen obecneymBaetcs
nocpeacTBOM  BK/IIOYEHWS  COOTBETCTBYHOWMX TpeboBaHWit B depepasbHble rOCyAapCTBEHHbIE
obpas3oBaTesibHble CTaHAAPTbI U 0bpa3oBaTesibHble MPOrpamMMmMbl, a TaKXKe NOCPeACTBOM OpraHM3aumu
cuctembl MHGOpMaLmMu notTpebutenein 06 ux npasax U 0 HEOBXOAMMBbIX AEWCTBUAX MO 3aLLUTE STUX NPaB.
(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTba 4. KauectBo TOBapa (paboTbl, ycayru)

1. MNpopasel, (McnonHUTeNb) 0653aH Nepenatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, oKasaTtb
YC/Yry), KaYecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.



2. MMpu oTCyTCTBMM B A0rOBOpPE YC/AOBUIA O KadecTBe ToBapa (paboTbl, ycnyru) npoaased,
(ncnonHutens) o6s3aH nepepatb noTpebuTento ToBap (BbINOMHWUTL pPaboTy, oOKasaTb ycayry),
COOTBETCTBYIOWMI OObIYHO NpPeabABAAEeMbIM TPebOBaHUAM W NPUrOAHbLIA ONA Uenei, ANA KOTopbIX
ToBap (paboTa, ycnyra) Takoro poga ob6bi4HO UCNONb3YeTCA.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3. Ecnv npogasel, (MCnonHUTENb) NpY 3aKatoveHUn aorosopa 6bin nocrasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpereHns Tosapa (BbiMosHEHUA PaboTbl, OKasaHUA yCayru),
npoaasel, (McnonHUTeNb) 0653aH Nepeaatb noTpebutento Toeap (BbINOAHUTL paboTy, oKasaTb ycayry),
I'IpVIFOLI,HbI[/JI AnAa Ncnoib3oBaHMA B COOTBETCTBUN C S TUMMU LeNAMMN.

4. Tpwn npogarke TOBapa no obpasuy n (Mam) onucaHumio npogasel, 06s3aH nepeaatb
noTpebuTento ToBap, KOTOPbIM COOTBETCTBYET 06pasLy M (MM) onncaHuIo.

KoHcynbTaHTlAOC: NpumeyaHue.
C01.04.2021 cT. 4 pononHaetca n. 4.1 (®3 01 02.12.2019 N 425-d3). Cm. byayLuyto peaakumio.

5. EcAM 3aKoHaMM MW B YCTAaHOB/NIEHHOM WMM MNopAgKe npesycMoTpeHbl o6sa3aTenbHble
TpeboBaHUs K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINOAHUTL PpaboTy, OKa3aTb YC/AYry), COOTBETCTBYOLLMIN 3TUM TPebOBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MMpaBa u o06A3aHHOCTM wu3rotoButena (ucnonHuTens, npogasua) B obnactu
YCTaHOB/NIEHUA CPOKa CNy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUIIHOrO CpoKa Ha
ToBap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbIN AAA AJUTENbHOTO WMCMO/Ib30BaHWA, U3rOTOBUTENb
(McnonHuTenb) BnNpaBe ycTaHaBAMBATb CPOK CAYyXKObl - nNepuod, B TeYeHUe KOTOPOro M3roToBUTENb
(ncnonHuTenb) obasyetca obecneynBaTtb NOTPEOUTENIO BO3MOMKHOCTb MCMO/Ib30BaHUA ToBapa (paboTbl)
MO Ha3HA4YeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHWM MYHKTa 6 CTaTby
19 1 nyHKTa 6 cTaTbM 29 HacToALWEro 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WsrotoBuTenb (McnonHuTenb) ob6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboTbl)
ONMTENbHOrO MNOJIb30BaHMA, B TOM 4YWCAE KOMMNEKTYIOWMX U3Lennin (aeTaneli, y3nos, arperartos),
KOTOpble MO UCTeYEeHUN onpeseNeHHOro NnepmMoaa MoryT NpeacTaBAaTb ONAcCHOCTb 1A KU3HU, 340P0BbA
noTpebuTens, NPUUMHATL BPes ero MMYLLLECTBY UM OKPYKatoLwen cpeae.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyx6bl ToBapa (paboTbl) MONKET UCYNCAATLCA €AUHULAMMN BPEMEHWN, a TaKMKe MHbIMK
eAVHNLAMM M3MEPeHUa (KMNomeTpamu, MeTpamm M MPOYMMM eAMHULEMU U3MEPEeHUA Ucxoasa W3
dYHKLUMOHANbHOrO Ha3HayeHMA ToBapa (pe3synbtaTta paboThbl)).

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

4. Ha npoayKTbl MuTaHWA, NapploMepHO-KOCMETUMYECKMe TOoBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XUMUM U  MHble NoAo0b6Hble ToBapbl (paboTbl) u3rotoBUTENb (MCNONHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK FOAHOCTM - Mepuod, NO WCTeyeHWM KoToporo ToBap (pabota) cuuTaercs
HEeNnpMUroAHbIM A1 UCMONb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

5. MNpogaxka ToBapa (BbiNosHeHME paboTbl) NO MCTEYEHUN YCTAHOB/IEHHOrO CPOKa rogHOCTH, a
TaK»Ke ToBapa (BbINosIHEHWE PaboTbl), HA KOTOPbLIN A0KEH ObiTb YCTAHOBAEH CPOK FOL4HOCTU, HO OH He
YyCTaHOB/IEH, 3anpeLlaeTcs.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



6. M3roToBuTENb (MCMONHUTENL) BNpaBe yCcTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUMHbIN CPOK -
nepuon, B TeYEHME KOTOpOoro B cnydae obHapy)KeHua B ToBape (paboTe) HegocTaTKa M3roTOBUTENb
(ncnonHuTens), npoaasel, yNnoJAHOMOYEHHAA OpraHM3auMa WUAU YNOJHOMOYEHHbIM UHAMBUAYAbHbIN
npeanpuHMmatenb, umnoptep 06s3aHbl yA0BAETBOPUTL TpeboBaHWsA NOTpPebutens, yCTaHOB/AEHHbIE
ctatbaAMK 18 1 29 HacToAwero 3akoHa.

(8 pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpPUHATL 00A33TENbCTBO B OTHOLWEHWM HeJOoCTaTKOB  TOBAapa,
OBGHApY)KEHHbIX MO WCTEYEHUM YCTAHOBNEHHOrO WM TapaHTUMHOrO CpoKa (JOMONHUTENbHOoe
0653aTeNbCTBO).

(ab3au, BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepskaHne AONOAHUTENbHOrO 06A3aTeNbCTBa  M3rOTOBUTENA, CPOK AeNCTBUMA  TaKoro
obsA3atenbcTtBa M MNOPAAOK oOcyllecTBAeHUA noTpebuTenem npas nNo Takomy o0683aTenbCTBy
onpeaensaoTca U3roToBUTENEM.

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpogasel, BrnpaBe YCTaHOBUTb Ha TOBApP rapaHTUIHbLIA CPOK, €C/IM OH He YCTaHOBJ/EeH
N3roTOBUTE/IEM.

Mpoaasel, Bnpase NPUHATL 06A3aTENbCTBO B OTHOLIEHUM HEAOCTAaTKOB TOBapa, 06HaPYXEHHbIX MO
NCTeYEeHUU rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOrO M3roToBUTEIEM (40MNOHUTEIbHOE 06A3aTENbCTBO).

CoaepykaHue AoNOAHUTENbHOrO 06A3aTeNbCcTBA NPOAABLA, CPOK AEMNCTBMA TaKoro 06a3aTenbCTea
M NopAdoK OCywWecTBieHna notpebuTenem npae nNo Takomy 06A3aTeNbCTBY ONpeaensoTca A4OroBOPOM
MeKay notpebutenem v NPoLaBLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UNsrotoButenb (Npopasel) HeceT OTBETCTBEHHOCTb 33 HEAOCTAaTKM TOBapa, OOHApY)KeHHble B
TEeYEeHWe CPOKa AeNCTBUSA AOMNOJNHUTENbHOrO 0653aTeNbCTBa, B COOTBETCTBUM € ab3aL,em BTOPbIM NMyHKTA
6 cTaTbM 18 HacToALLero 3aKoHa, a Nocae OKOHYaHUA CPOKa AEeNCTBMA AONOAHUTENbHOIO 0653aTeNIbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbun 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2004 N 171-03)

Cratba 6. O6A3aHHOCTb M3roToBUTENsl O0becneunTb BO3MOMKHOCTb PEMOHTa U TeXHUYECKOoro
obcnyuBaHuaA ToBapa

MN3rotoButens 06a3aH obecneynTb BO3MOXKHOCTb MCMO/Ib30BAHUA TOBAapa B TEYEHWE ero Cpoka
Ccny»Kbbl. [na 3TOM Uenn U3rotoBmuTelb obecnevymBaeT PeMOHT U TeXHMYecKoe obcyKMBaHUe ToBapa, a
TaK)Ke BbINYCK M MOCTaBKY B TOProBble M PEMOHTHble OpPraHM3auumn B HEOOXOAUMBIX ANA PEMOHTa U
TEXHMYECKOTO O06CNyXMBaAHUA o0ObemMe W accCOpTMMEHTe 3amacHblX YacTeldi B TeyeHMe CpoKa
NpoM3BOACTBA TOBapa M NOC/Ee CHATUS ero ¢ NPOM3BOACTBA B TEYEHME CPOKA C/AYKObI ToBapa, a npu
OTCYTCTBMM TAKOTO CPOKa B TEYEHME AECATU JIET CO AHA Nepesayn ToBapa notpebutento.

Cratba 7. MpaBo notpeburena Ha 6esonacHocTb ToBapa (pabotbl, ycayru)

1. NMoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu ObbIYHbLIX YCNOBUSIX €ro
MCNONb30BaHWA, XPaHeHWsA, TPAHCNOPTUPOBKU U yTUAM3aumKn 6bln BesonaceH Ana KU3HU, 340POBbA
noTpebuTens, oKpy:KatoLen cpesbl, a TaKKe He NMPUYMHAN Bpes UMYLLEeCTBY notpebutens. TpebosaHus,
KoTopble [O0/KHbI obecneumBaTb He3onacHOCTb ToBapa (paboTbl, ycayru) AAA KU3HW WM 340pOBbA
noTpebuTens, OKpy:KalolWen cpenbl, a TaKXKe MpefoTBpalleHWe NPUYMHEHWUA Bpesa MMYLLECTBY
notpebutens, AsnaoTcA 06A3aTe/IbHbIMU M YCTaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopsagxe.

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)



2. U3roToBuTENb (MCNONHUTENL) 06a3aH obecneynBaTb 6e3onacHocTb ToBapa (paboTbl) B TeueHue
YCTaHOBNEHHOrO CPOKa CNYyXbBbl AN CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3aKoHa M3rotoBuTe b (MUCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 0b6s3aH obecneynTb 6e3onacHOCTb ToBapa (paboTbl) B
TeuyeHune AeCATU JIeT CO AHA Nepegayvm ToBapa (paboTbl) noTpebuTento.

Bpea, nNpPUUYMHEHHbIN KU3HWM, 340POBbID  WAW  UMMYLLECTBY noTpebutena BcneacTsue
HeobecneyeHMa 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMUIO B COOTBETCTBMM CO CTaTbel
14 HacTosAwero 3aKoHa.

3. Ecam pna 6e3onacHOCTM  MUCNOAb30BaHMA ToBapa (paboTbl, ycAyru), ero XpaHeHwus,
TPaAHCNOPTUPOBKU M YTUAM3ALMM HEoBXoaAMMO cobatoaaTb cneumanbHble npasuaa (ganee - npasmna),
M3roToBMTENb (MCNONHWUTENL) 0653aH yKasaTb 3TW NpaBuAa B CONPOBOAMTENbHOW AOKYMEHTAUMU Ha
TOoBap (paboty, ycnyry), Ha 3STUKETKE, MapKMPOBKON UK UHbIM cnocobom, a npodasel, (MCNONHUTEND)
065s3aH [0BeCTU 3TV NpaBuaa 40 CBeAeHua noTpebuTens.

4. Ecnvn Ha ToBapbl (paboTbl, yCyrn) 3aKkOHOM WM B YCTAaHOBJIEHHOM MM MOPSZKE YCTaHOB/EHbI
obs3aTenibHble TpeboBaHUA, obecneunBatolme Mx 6€30MaCHOCTb /1A KU3HU, 340POBbA NoTpebuTens,
OKpY»KatoLel cpeabl U NpefoTBPaLLEHME NMPUUMHEHUS BpeAa UMYLLECTBY NOTpebutens, cCOoTBeTCTBUE
TOBapoB (paboT, ycnyr) ykasaHHbIM TPeOOBaHUAM NOANEKUT 06A3aTENBHOMY MOATBEPKAEHUIO B
nopsagKe, NpeaycMoTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMU aKTaMM.

(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaercs npoga)ka ToBapa (BbinosHeHWe paboTbl, OKasaHMe YyCayrn), B TOM 4ucae
MMnopTHoro ToBapa (pabotbl, ycnyrn), 6e3 mHdopmaumm 06 o0b6A3aTenbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHMAM, YKa3aHHbIM B NyHKTe 1 HacToAwen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Ecan  ycTaHOBAEHO, 4TO Mpu  cobaogeHun noTpebutenem yYCTaHOBAEHHbIX NpaBua
MCNONb30BaHWA, XPaHEHUS WAW TPAHCMNOPTUPOBKM TOBapa (paboTbl) OH MPUUMHAET WAM MOXKET
NMPUYMHUTL Bpes, KM3HW, 340POBbI0 M MMYLLECTBY NOTpebuTens, OKpyKatlolwen cpene, U3roToButeNb
(vcnonHuTens, npoaasel,) 06sa3aH He3amMea/IMTENIbHO NPUOCTAHOBUTL Ero NPOM3BOACTBO (peannsaumio)
[0 YCTPaHEHUA NPUYNH Bpeda, a B HEOOXOAUMbIX Cy4aax NPUHATb MepPbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTens (notpebutenei).

Ecnv npuunHbl Bpeaa yCTpPaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npousBoacTBa. [pu HEBbINOJHEHUW M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
06A3aHHOCTM YNOAHOMOYEHHbIN defepanbHblit OpraH UCMNONHUTE/IbHOW BNACTU MPUHMMAET Mepbl Mo
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) C BHYTPEHHero pbiHKa M (Man) oT noTpebutens wuau
notpebuTenen B nopsaKe, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickolt ®eaepaumu.

(8 pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEbUTEN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexat
BO3MELLLEHUIO U3roTOBUTENEM (MCMONHWUTENEM) B NONTHOM 06bEMe.

6. YTpaTtun cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-3.

Cratba 8. MpaBo noTpebutens Ha uHGopmauuio 06 nsrotosutene (McNoaHUTeNe, NpoaasLe) U o
ToBapax (paborax, ycayrax)

1. Motpebutens BnNpaBe noTpeboBaTb NpPeAoCTaBAeHUA HeobxoaAMMOM W  AO0CTOBEPHOM
MHPopmaunm ob usrotosuTene (MCNOAHUTENE, NPOAABLE), PeKMMe ero paboTbl U peannusyembix UM
ToBapax (paboTax, ycnyrax).

2. YKasaHHaA B NyHKTe 1 HactoAwen cTaTbn MHPOpMauMA B HarnAgHOM U fOCTynHON popme



[0BOAMTCA A0 cBeAeHUA noTpebuTenein npu 3akAlUYeHUN AOroBOPOB KYNAU-MPOAAXKU U AOrOBOPOB O
BbIMONHEHUN paboT (OKasaHMM ycayr) cnocobamu, NPUHATBIMW B OTAENbHbIX chepax ob6CNyKUBaHUA
notpebuTtenein, Ha Pycckom f3blke, a AOMOAHUTENbHO, MO YCMOTPEHUIO U3roToBUTENA (MCNOAHUTENS,
npoAasLa), Ha rocyAapCTBEHHbIX A3blkax cybbekToB Poccuiickon deaepaummn U pPoAHbIX A3bIKaX
HapogoBs Poccuitckoit Pegepaunn.

3. YNo/HOMOYEHHasA OpraHM3aums UaM ynoJIHOMOYEHHbIN MHAMBUAYaNbHbIA NpeanpuHUMaTesb
no TpeboBaHUIO noTpebuTens o6s3aHbl NpPeaocTaBUTb MNOATBEP)KAEHWE CBOMX MOJIHOMOYUNA,
BbITEKAIOLLMX U3 3aK/IOYEHHOTO MMM A0TOBOPA C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3aKkoHOM oT 29.07.2018 N 250-93)

CraTtba 9. UHdOpmauma 06 usrotosutene (UcnonHUTeNe, NPOAABLE, BAageNble arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHutenb, npoaasel) o6s3aH A0BecTM A0 cBedeHWa notpebutens
db1MpmeHHOe HaumeHOBaHWe (HaMMeHOBaHWE) CBOel opraHU3alMM, MecTo ee HaxoXaeHusa (agpec) u
pexum ee pabotbl. Mpoaasel, (MCNOAHUTENb) pa3MelllaeT YKa3aHHY0 MHPOPMaLIMIO Ha BbiBeCKe.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNoNHWUTENb, NpoAaBel) - WMHAMBMAYaAbHbIA NpeanpuHUMaTENb - [AONAXKeH
npeaocTaBuTb noTpebutento MHGOPMaLMIO O rOCyAapCTBEHHOW pernctpaumMm M HauMeHOBaHUU
3aperncTpupoBaBLLEro ero opraHa.

M3rotoButens (nNpogaseu) o06s3aH [0BecTM [0 cBedeHWs noTpebutens  ¢pupmeHHoe
HaMmeHoBaHMe (HaMmeHOBaHMe), MecTO HaxoXAeHusa (agpec) U pexum paboTbl YNOAHOMOUYEHHOM
opraHM3aLmm Uan ynosHOMOYEHHOrO NHAMBUAYANLHOIO NpeanpuHumarens.

(ab3au BBeaeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHOMOoYeHHaa opraHn3auusa Mamn yrnoiHOMOUYEHHbI MHAUBUAYaANbHbIA NpeanpuHUmaTeNb
B cnydae obpauleHna noTtpebutena ob6sA3aHbl AoBecTM A0 ero csegeHua uHbopmauuio o cebe U
nsrotosutene (npogasue) (pUpmeHHOe HauMmeHoBaHWE (HAMMEHOBaAHME), MECTO HaxoXKaeHus (agpec),
peXum paboTbl, rocyAapCcTBEHHbIN PErucTpaunoHHbIA HOMepP 3anncK O CO34aHNKN HPUAMYECKOro Anua,
dbammnuio, Mmsa, OTYECTBO (ecnn MmeeTcs), rocyAapCTBEHHbIA PerucTpauMoHHbIM HOMep 3anucu o
rocyapcTBeHHOMN perucrpaunmn Gusnyeckoro Anua B KayecTse MHAMBUAYaANbHOIO npegnpuHumartens).
YNonHOMoOYeHHan opraHu3aumsa UAM YNONHOMOYEHHbIN UHAUBUAYANAbHbLIN NpeanpuHUMaTeNb Bnpase
[OBECTU [0 cBeAeHMA noTpebuteneit nHpopmaumio o cebe nNocpeacTBoM ee pasmMellleHUss Ha CBOeM
cante B MHGOPMALLMOHHO-TENEKOMMYHUKAUNOHHOM ceTn "UHTepHeT", nHbopmauuto o6 nsrotosutene
(npopaBsue) nocpeACTBOM pasMeLLEHNA Ha CBOEM caiiTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetm "WMHTepHeT" CCbIKM Ha CTpaHuUy canTa u3rotoBuTena (npogasua) B WMHPOPMALIMOHHO-
TeNIeKOMMYHUKaLUNOHHOM ceTu "UHTepHeT", coaepKalyto nHpopmaumio 06 nsrotosutene (Npoaasue).
(n. 1.1 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.2. Bnapeney, arperatopa oba3aH A0BecTM A0 cBeAeHUsA noTpebuteneit MHopmaumio o cebe m
npogasue (ncnonHutene) (dppmeHHoe HammeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
perKum paboTbl, FOCYAaPCTBEHHbIN PErncTpaLMOoHHbIA HOMEpP 3anucu 0 Co34aHUN PUANYECKOrO L3,
damunnio, MmaA, oTYECTBO (ecnn MmeeTcs), roCyAapCTBEHHbIM PErmcTpaunoHHbI HOMEp 3arnucu o
rocyapCcTBEHHOM permcTpaumm GUsnyeckoro 1LUa B KayecTse MHAMBUAYANbHOTO NpeanpuHUMaTens), a
TaKKe 06 MMelLnXca U3MEHEHUsAX B YKasaHHOW WHbopmauuun. Bnageneu arperatopa AOBOAUT A0
cBefeHusa noTpebuteneit mMHpopmaumto o cebe M npogaBue (MCNonHWMTENE) NOCPeAcTBOM ee
pasmelleHUs Ha CBOMX camTe M (Unaun) cTpaHuue caiita B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "UHTepHeT". UHPopmaLmio 0 Npoaasue (McnosHUTeNe) BAafenel, arperatopa BnpaBe 40OBECTU 40
cBefeHUa notpebuTeneit nNocpeacTBOM pasmelLeHMA Ha CBOMX canTe U (Maun) CTpaHuue calita B
MHPOPMALNOHHO-TENIEKOMMYHUKALUNOHHOW ceTh "MHTepHeT" cCblKK Ha caiT npoaaBua (McnonHuTens)
B UHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTh "UHTepHeT".

(n. 1.2 BBegeH PenepanbHbiMm 3akoHOM OT 29.07.2018 N 250-d3)



1.3. Npogaasel, (McnonHUTeNb) 06A3aH NpPeaoCTaBUTb BAALENbLY arperatopa UM pPasmMecTUTb Ha
CBOEM caliTe B WHPOPMALUOHHO-TEIEKOMMYHUKALMOHHOM ceTu "MHTepHeT" (npu ero Hanuumu)
JoctoBepHyto MHpopmaumio o cebe, yKasaHHyl0 B NyHKTe 1.2 HacToAwen cTaTbu. B cnyvae, ecnm
UMEeITCA M3MEHEHUA B TAaKOW WMHPopmaumu, npogasel, (McnonHwuTenb) ob6ssaH B TeyeHME O[HOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHeHMUI coobwuTb Bnagenbly arperatopa 06 3Tux
M3MEHEHMAX U PasMecTUTb MX Ha CBOeM caiTe B WMHPOPMALMOHHO-TENEKOMMYHWUKALMOHHOM CeTu
"MHTepHeT" (Npu ero Hannuuu). Bnageneuy arperatopa 06583aH BHECTU 3T U3MEHEHMA B MHGOPMALULIO O
npofaasLe (McnonHuTene) B TedeHne ogHoro paboyero AHA, ecam pasmelleHne ykasaHHoW MHGopmaumm
OCYLLECTB/IAETCA Ha caliTe Bnafesbla arperatopa v (Uau) ero cTpaHuue caiita B MHOOPMALMOHHO-
TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH PenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecan Bua, AeATeNbHOCTU, OCYLIECTBAAEMbIN M3rotoBuTenem (McnosiHMTenem, npoaasLOom),
NOANEXUT SIMLLEH3NPOBAHUIO U (MAKU) WUCNONHUTENb MMEET rOoCYAapCTBEHHYI0 aKKpeauTtauuio, A0
cBeAeHus notpebutena AokHa bbiTb AosBedeHa WUHOOPMaUMA O BUAE AEATENbHOCTU M3roTOBUTENSA
(ucnonHuTena, npogasua), Homepe AMUEH3UW U (MAKU) HOMepe CBUAETeNbCTBA O rOCYAAapPCTBEHHOM
aKKpeauTaumMn, CPpoKax AenCcTBUA yKasaHHbIX NMLEH3UN U (MAn) cBUMAETENbCTBA, a TaKXe MHbopmMaums
06 opraHe, BblAaBLWIEM YKa3aHHble NLLEH3UIO U (MK) CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHbopmauus, npegycMoTpeHHan NyHKTamn 1 1 2 HacTosALLel cTaTby, A0XKHA BbITb AOBeAeHa
00 CcBedeHWs noTpebuTeneit TakKe NpM OCYLWLECTBJEHUW TOProssM, ObITOBOTO M WHbIX BWAOB
obcnyxmBaHMa notpebuTeneit BO BpeMeHHbIX MOMeLLEeHMAX, Ha APMapKax, C IOTKOB U B APYr1x Caydasx,
ec/iM  ToproBnsa, 6bITOBOE U WHble BUAbI OBCNYKMBaHMA MOTpebuTenen ocyWwecTBAAIOTCA BHe
NOCTOSIHHOIO MeCTa HaxoXAeHUs NpoAasLa (McnonHuTens).

Cratba 10. UHPopmauua o ToBapax (paboTax, ycayrax)

1. U3roTtoBuTenb (McnonHUTeNb, Npoaasel) 06a3aH CBOEBPEMEHHO NpeaocTaBaaATb NoTpebutento
HeobxoAMMyl0O W A0CTOBEPHYlD WHPopMauMio O ToBapax (paboTax, ycnyrax), obecrneymBaloLLyto
BO3MOXHOCTb MX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goseaeHuns MHPopmaumm A0 NoTpebuTena yctaHaBamsakoTcA lNpaBuTenbctBOM Poccuitckoi
depepaunu.

2. MHpopmauus o ToBapax (paboTax, ycnyrax) B 06sa3aTelbHOM NopsAaKe A0KHA cogepiKaTh:

HaMMeHOBaHMe TexHMYECKOro pernameHTa WM WHOe YCTaHOBJIEHHOEe 3aKOHOAATe/IbCTBOM
Poccuitckoit Pepepaumm 0 TEXHUYECKOM PEry/IMPOBAHUM U CBMAETENbCTBYOLWEe 006 06s3aTeslbHOM
noaTBEPKAEHUM COOTBETCTBMA TOBapa 0603HaYveHue;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefleHMAa 06 OCHOBHbIX MOTPEBbUTENbCKUX CcBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB NUTaHMA CBEAEHUA O cOCcTaBe (B TOM YMC/ie HaMMeHOBaHMe MCMO/b30BaHHbIX B Mpolecce
N3roToBNEHMA NPOAYKTOB MUTAHWUA NULLEBbIX A06ABOK, 6MONOrMUYECKN aKTUBHbIX A406aBOK, MHPOpPMaLUA
O HaAM4MM B MNPOAYKTAX MUTAHUSA KOMMOHEHTOB, MOJYYEHHbIX C MPUMEHEHMEM FE€HHO-UHMKEHEPHO-
MoAMOULMPOBAHHBLIX OPraHM3MOB, B C/ly4ae, €C/lM CoAep)KaHWe YKasaHHbIX OpraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBasieT 6osee AEBATU AECATbIX MPOLEHTA), NULEBOM LEHHOCTU, HasHayeHun, ob
YC/IOBUSIX MPUMEHEHUA U XPAaHEHUA NPOAYKTOB NUTAHUS, O cnocobax M3roToB/IeHMA roToBbIX 60, Bece
(obbeme), pate M mecTe W3roToBAEHWMA W yNakoBKW (pacdacoBKM) NPOAYKTOB MWUTAHUSA, a TaKKe
CBEAEHUA O MNPOTMBOMOKA3AHMAX AN UX MPUMEHEHUA MNPU OTAENbHbIX 3abosneBaHuaAx. MepedyeHb
TOoBapoB (pabot, ycayr), MHPopmaLma O KOTOPbIX AOJ/IKHA COAeprkaTb NPOTMBOMOKa3aHWUA Oaa WX
NpPUMeHeHMA NpU OTAEe/bHbIX 3aboneBaHusX, yTeeprKaaetca MpasutenscTtBom Poccuiickonn Pepepaunu;
(B pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-3)

UueHy B pybnsax u ycnoeBus npuobpeTteHus ToBapoB (paboT, ycayr), B TOM yucie npu onnarte



ToBapoB (paboT, ycayr) yepes onpedeneHHoe BpemaA Mociae Mx nepefadvn (BbIMOSHEHWUA, OKasaHUA)
notpebuTento, NOAHYID CymMMy, MOANEeallyl BbinnaTe notpebutenem, u rpaduk noraweHUa 3ToM
CYMMbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMHbIN CPOK, €CNU OH YCTaHOB/EH;
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosua apdpexkTmsHoro n 6e3onacHoro McnonbL3oBaHUA ToBapos (paborT, ycayr);

nHpopmauuto 06 sHepreTnyeckomn apHeKTMBHOCTM TOBAPOB, B OTHOLIEHUM KOTOPbIX TpeboBaHUE 0
HaAnMuMM  TakoM WHPOPMaUMKM  onpeaeseHOo B COOTBETCTBMM C  33aKOHOAATENbCTBOM 00
sHeprocbepeKeHNN 1 0 NOBbILLEHUWN SHEPreTUYecKom 3pdeKTUBHOCTY;

(ab3au BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK C}'Iy)'K6bI nan CPOK rogHoOCT TOBapoB (pa60T), YCTaHOBﬂeHHbIﬁ B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaKKe cBeAeHMA O HEO6XO,£I,I/IMbIX AEﬁCTBMﬂX I'IOTpe6l/1Te.ﬂF| Nno NCte4yeHMn yKasaHHbIX COOKOB
M BO3MOXHbIX noCneacTBnAxX Npuv HEBbINO/IHEHUN TAKUX ,EI,ElZCTBVII‘;i, €C/11 TOBapbl (pa6OTbI) no ncreyeHunn
YKa3aHHbIX CPOKOB npeactaBnAoT ONaCHOCTb AO/1A4 XU3HU, 340P0OBbA N MMyLLECTBA I'IOTpE6MT€I'IFI nnn
CTaHOBATCA HeNnpuUrogHbiMn anAa NCNOAb30BaHMA MO Ha3HAYEHUIO;

agpec (MecTo HaxoxzaeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMmeHOBaHWE) W3roTOBUTENSN
(ncnonHuTens, npoaaeua), yNnoJHOMOYEHHOW OpraHn3aumMmM UAM YNOAHOMOYEHHOrO UHANBUAYANbHOMO
npeanpuvHMMaTens, UMnopTepa;
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmaumio o6 obAsaTenbHOM MNOATBEPKAEHMM COOTBETCTBUSA TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NyHKTe 4 cTaTbM 7 HAacTOALLEr0 3aKOHa;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

MHPOpMaLMIO O NpaBuaax NPoaaxKmn ToBapos (BbiNosHeHWUA PaboT, OKasaHuWs ycayr);

YyKasaHMe Ha KOHKpeTHOoe AuLo, KoTopoe 6yaeT BbINOAHATL paboTy (okasbiBaTb ycayry), u
MHPOPMALINIO O HEM, €C/TM 3TO MMEET 3HaYeHue, UCXOAA M3 XapaKTepa paboTbl (ycayru);
(ab3au BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

YKa3saHue Ha UCcrnonb3oBaHue GpoHOrpaMm Npu oKasaHWKM passieKaTebHbIX YCAYT UCMOAHUTENAMMN
MY3blKaNbHbIX NPOU3BEAEHUN.
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93)

Ecan npuobpeTtaemblit notpebutenem ToBap 6bin B ynoTpebaAeHUM UAN B HEM YCTPAHANCA
HeA0CTaToK (HegocTaTku), noTpebutento gonxHa bbiTb NpeaocTaBaeHa MHGoOpPMaLLMA 06 3TOM.

3. UHbopmauma, npesycMOTPeHHada MYHKTOM 2 HacToAWer CTaTbM, 4OBOAUTCA A0 CBeAEHUA
notpebutenen B TEXHUYECKOW [OOKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKMPOBKOW WAW MHLIM CNOCOBOM, MPUHATLIM A8 OTAENbHbIX BUAOB TOBAapoB (pabor,
ycnyr). UHdopmauma o6 obA3aTenlbHOM NOATBEPXKAEHMM COOTBETCTBUA TOBApOB NpeAcTaB/feTcA B
nopagke W cnocobamu, KOTOpble YCTaHOB/IEHbI 3aKOHOAATenbCcTBOM Poccuitickoi ®Pepepaumm o
TEXHUYECKOM PEerysiMpoBaHumM, N BKAKOYAET B cebA cBeAeHUA O HOMepe AOKYMEHTA, MOATBEPKAAOLWErO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 OpraHnsaumnu, ero BblaasLLei.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-3)

A63au, yTpatun cuay. - PegepanbHbliii 3akoH oT 21.12.2004 N 171-d3.

Cratba 11. Pexxum paboTbl npoaaBua (UcnoNHUTENA)



1. Pexxum pa60TbI rocyaapcCTBEHHbIX, MYHUUWNNANbHbIX opraHM3au,m7| TOProsnau, 6bITOBOIO M UHbIX
BNnaoB O6CJ'Iy>KMBaHM$I I'IOTpe6VITEJ'Iel‘;1 YCTaHaB/IMBAETCA NO pPeELWEHN COOTBETCTBEHHO OPraHoOB
WCNONHUTENbHOM BNACTH Cy6'b€KTOB Poccuiickoi dJe,qepau,MM M OpraHoOB MeCTHOro cCamoynpasieHUA.

2. PexrMm paboTbl OpraHn3aumii, OCyLLECTBAAIOWNX AeATeIbHOCTb B chepax TOproBoro, 66ITOBOro
M MHbIX BUAOB 06CNY}KMBaHUA noTpebuTeneli n He yKasaHHbIX B NyHKTe 1 HACTOALWEN CTaTby, @ TaKKe
NHANBUAYANbHbIX MPeANPUHMMATENEN YCTaHABNMBAETCA MMM CAMOCTOATE/IbHO.

3. Pexxum paboTbl Npogasua (McnonHUTENs) 4O0BOAMTCA A0 CBeAeHUA NoTpebuteneit n Ao/KeH
COOTBETCTBOBaTb YCTAHOBAEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENs (MCNoONHUTENA, NPoAaBLA, BagesbLia arperatopa)
3a HeHap/exawy nHopmauuio o ToBape (paborte, ycayre)
(8 pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 29.07.2018 N 250-d3)

1. Ecanm noTtpebuTento He npefocTaBAeHa BO3MOXHOCTb He3amMenMTeNbHO MOAYyYUTb MpuU
3aK/lo4YeHMM gorosopa MHbopmaumto o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NPoAaBLA
(ncnonHuTenna) BosmeleHUn yObITKOB, NPUYMHEHHBIX HEOBOCHOBAHHBIM YKNOHEHMEM OT 3aK/HOYEHUA
[0roBopa, a ec/iv A0roBOpP 3aK/t0YEH, B Pa3yMHbI CPOK OTKa3aTbCA OT €0 UCNOIHEHWUA U NOTPeboBaTb
BO3BpaTa yNJa4eHHOM 3a TOBAp CYMMbl M BOSMELLEHUA APpYruX YObITKOB.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCNOJIHEHWA foroBopa NoTpebuTenb 06A3aH BO3BPaTUTL TOBAP (pe3ynbTat paboTsl,
YCNYTU1, €CI1 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnofHuTeN o).
(B peq,. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpopasey, (McnonHWUTeNb), He nNPeAOCTaBMBLLUMIA MOKyNaTento MoSHOM W A0CTOBEPHOM
nHbopmauumn o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamu 1 -4
cTaTb 18 mnm nyHkTom 1 ctaTtbm 29 HacToAwero 3akKoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycnyru),
BO3HMKLUME NOC/Ie ero nepeaaym notTpebutento BCaeacTBme OTCYTCTBUA Y HETO TaKoW MHpopMaL MK,

(n. 2 BBepeH ®enepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

2.1. Bnapeneuy, arperatopa, npefoCTaBMBLUMI MOTPEBUTENO HEAOCTOBEPHYID MAU HEMOJHYIO
MHpopmaumio o ToBape (ycayre) unm npoaasue (MCNonHUTeNE), Ha OCHOBAHWKU KOTOPOM noTpebutenem
Obl1 3aK/IOYEH [OroBOP KyM/IM-NpoAaku (4OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npoaaBLoOm
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MNPUYMHEHHble noTpebuTtento BcreacTBue
npefocTaBAeHUs eMy Takon MHPopMaLmu.

Echv MHOe He nNpeAyCMOTPEHO cornalleHMem MeXKAy Bhagenbuem arperatopa v npoaasBLom
(McnonHuTENEem) MAM He BbITEKAeT M3 CylWecTBa OTHOWEHMI MeXAy HUMW, OTBETCTBEHHOCTb 3a
MCNONIHEHWE [0roBOpPa, 3aK/AOUYEHHOro noTpebutenem c NPoAaBLOM (MCNOAHUTENEM) HAa OCHOBaHWUU
npeaocTaBAeHHON BAagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv npogasue
(ncnonHuTene), a Tak:ke 3a cobnogeHve nNpaB noTpebuteneil, HapyweHHbIX B pe3yabTaTe nepeayn
noTpebutento ToBapa (ycnayru) HeHagnexkKallero Kayectsa MU obmeHa HenpoaOBO/ILCTBEHHOrO TOBApa
Hag/1exKallero KayecTsa Ha aHa/IorMYHbIM TOBap, HeCeT Npoaasel, (UCNoNHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MpPUUYUHEHHble noTpebutento
BC/NIeACTBME MPEeAoCTaB/eHUs eMy He40CTOBEPHON WM HemoHON MHGopmauumn o Tosape (ycayre), B
c/yyae, ecnu Bnagenew arperaTtopa He U3MeHseT MHbopMauuio o ToBape (ycayre), npeaocTaBiaeHHYo
NpPoAaBLUOM (MCMONHUTENEM) UM COAEPMALLYIOCA B MPEASIONKEHUM O 3aK/OYEHUM A0rosBopa Kynau-
npoaaku (A4orosopa BO3Me3AHOro OKasaHusa ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHOM oOT 29.07.2018 N 250-d3)

2.2. NoTpebuTtens Bnpase NpeabaBUTL TpeboBaHME K BAaAeNbLy arperatopa O BO3BpaTe CymMMbl



Npou3BeAEeHHOW MM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeTr
CYMMY NOJIYYEHHOW MM NpeaBapuTenbHOW onsaTthl ToBapa (YCayrv) B TedeHue AecATU KaneHOapHbIX
OHEeN co AHA npeabasneHWa noTpebutenem Takoro TpeboBaHMA NPW OLHOBPEMEHHOM Ha/NUMYMK
cneayroLmx YCAOBUIA:

ToBap (ycnyra), B OTHOLWEHUN KOTOpPOro notpebutenem BHeceHa npeaBapuTesibHas onaaTa Ha
H6aHKOBCKMI CHET BNadesblia arperaTopa, He nepeaaH notpebuTento B CPOK (ycayra He oKasaHa B CPOK);

notpebutenb HanpasBua nNpoaasBuy (McnonHUTento) yBegomneHne o6 OTKase OT MCMOSHEeHUs
[0roBopa Kynau-npoAaxku (AoroBopa BO3ME3AHOIO OKas3aHWA yYCcAyr) B CBA3M C HapylleHWem
npoaasLOM (McnonHUTeNeM) 0653aTeNbCTBa NepeaaTh TOBap (OKa3aTb YCAYry) B YCTaHOBAEHHbIA CPOK.

Hapagy c TpeboBaHvem O BO3BpaTe CYyMMbl npegBapuTesnbHOW onnaTtbl ToBapa (ycayru)
noTpebutenn HanpaBAseT BAafesnbly arperatopa MOATBEPXKAEHME HaNpasieHUs NpoaaBLy
(ncnonHutento) yesegomneHua o6 OTKase OT WCMOMHEHMA [OroBopa Kynau-npogaxku (morosopa
BO3ME34HOro OKasaHus ycayr).

Eciv MHOe He npesycMOTPEHO YCA0BUAMM MOJ/Ib30BATENbCKOTO WM WMHOTO COralleHus
noTpebutens c BRageNbLuem arperatopa, yBegomMeHuWe npoAaBuy (McnonHuTeno) o6 oTkase oOT
WCMOMIHEHNA [0roBOPA KyMAW-NPOAaXkuM (A0roBopa BO3ME3AHOr0 OKasaHWA ycayr) moxeT 6biTb
Hanpas/ieHO BNaZe/blLly arperatopa, KOTopblit 0653aH HanpPaBUTb ero NPoAasLy (MCNOAHUTENIO).

(n. 2.2 BBegeH PenepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKasaHHOM B NMyHKTe 2.2 HAcToALWEeN CTaTbu, BageNel, arperatopa BnpaBe 0TKasaTtb
noTpebuTento B BO3BpaTe CYMMbl NpeABapuUTE/IbHOWM OMNaTbl ToBapa (ycayru) npu nosayyYyeHuu ot
npofasua (MCNONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (oKasaHua ycayrun) npu
YCNOBMU, YTO KOMWA TaKOro NoATBEPKAEHMA Oblna HanpaBieHa BAaAe/bLeM arperatopa noTpebuTento
B TEYEHWE [EeCATM KaNeHOAPHbIX AHEM CO AHA MOAyYeHWs BNadenbLem arperaTopa TpeboBaHWs o
BO3BpaTe CyMMbl MpenBapuTeNbHOW onniatbl ToBapa (ycnyru). B cnyyae Hecornacua notpebutena c
NpeAcTaBNeHHbIMW BAafeNbLEM arperatopa A0KasaTeNbCTBAMM MNPUHATUA noTpebuTenem ToBapa
(oKasaHuAa ycnyrv) notpebuteno BnpaBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW WM
npeaBapuTenbHOM onaaTtbl ToBapa (ycayru) B cygebHom nopagkKe.

(n. 2.3 BBegeH dPenepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpuv NpUYMHEHMM Bpeda KWU3HW, 340POBbLIO U MMyLLecTBY MoTpebutens Bcaeactsme
HenpeaoCcTaBAeHUs eMy MOJIHOW U AocToBepHOM UHdopmauum o Toeape (paboTe, ycnyre) noTpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TaKOro Bpega B rMopagKe, NpPeaycCMOTPEeHHOM cTaTben 14
HacToAllero 3akoHa, B TOM YWUC/Ie MOJIHOMO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
obbeKTam, HaxoaalMMea B cobcTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBepeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHWiA NOTPEBbUTENA O BO3MELLEHUW YBbLITKOB, NPUYMHEHHbIX
HeAO0CTOBEPHON MM HeAoCTaTOYHO MOAHOW MHpopmaumein o ToBape (paboTe, ycayre), HeobxoaMmo
UCXOOUTb U3 NPEeAnoNOKeHUa 06 OTCYTCTBMM Yy NOTPebUTens cnewumanbHbIX NO3HAHMI O CBOWCTBAX U
XapaKTepucTmMKax ToBapa (paboTbl, ycayru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENA (MCNONHUTENA, NpPOAAaBLA, YMNO/NHOMOYEHHOW
OpraHu3auuuM UWAM YNOJIHOMOYEHHOro WHAUBUAYANILHOTO MNpeAnpuHMMaTens, umnoprepa) 3a
HapylleHue npas noTpeburenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebuteneit U3roToBUTENb (MCNONHUTENb, MPOAaBeL, YNOJIHOMOYEHHas
OopraHM3aumMa WaM  YNOJHOMOYEHHbIM MHAMBUAYANbHbIA NpeanpuHUMaTeNb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKOHOM U/ AOTOBOPOM.



(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EcAan MHoe He YCTaHOBNEHO 3aKOHOM, Y6bITKW, MPUUYMHEHHble MOTpebuTento, nognexar
BO3MeELLEHUIO B MOHOM CyMMe CBEPX HEeYCTOMKM (NeHU), yCTaHOBAEHHOM 3aKOHOM UM AOFOBOPOM.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolKu (neHn) u Bo3MmelleHMe Y6bITKOB He 0CBO6OMKAAlT W3roToOBUTENSN
(ucnonHuTena, npoaasLa, YNOJHOMOYEHHYIO OPraHM3auMio UAKU YNOJHOMOYEHHOTO UHAMBUAYA/IBHOTO
npeanpuHMMaTens, UMNopTepa) oT UCNOJIHEHUS BO3/IOXKEHHbIX Ha Hero 06a3aTesIbCTB B HAType nepes,
notpebutenem.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4.  W3rotoBuTeNb  (MCMONHMTENb, Npogasel,  YNOAHOMOYEHHas  OpraHusaums  Wau
YNO/IHOMOYEHHbIA  MHAMBUAYANbHbIM  NpeanpuHUMaTENb,  UMMNopTep)  ocBoborkaaetca  OT
OTBETCTBEHHOCTM 3@ HEUCNONHEeHWe 0653aTeNbCTB MM 33 HeHaa/exalee uUcnonHeHne ob6sa3aTenbCTs,
€C/IN OOKaXKeT, YTO HeucnosHeHne o06A3aTenbCTB MM UX HeHagJjierkallee WUCNoSHEHWE MPOM3OLWIO
BCNeACTBME HENPEOAO/IMMOM CUJlbl, @ TaKKe MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

5. TpeboBaHuAa notpebuTtena ob ynnate HeyCTOMKM (NeHu), NpPeayCMOTPEHHOW 3aKOHOM WU
OOrOBOPOM,  MogJjiexaT  YAOB/NETBOPEHWID  U3roToBuTenem  (MCMoNHUTENEM, NpPoAABLIOM,
YMNO/IHOMOYEHHOW OpraHuMsaumein WM ynosIHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTENEM,
MMMNoOpPTEPOM) B ,0OPOBOILHOM MOpPAAKE.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-d3)

6. Mpu ypoBneTBOpeHUU cyaom TpeboBaHWA nNOTpebutena, yCcTaHOBAEHHbIX 3aKOHOM, cyA,
B3bICKMBAET C W3rotoButena (MCNonHWUTENA, npodasua, YNOJAHOMOYEHHON opraHusauMM UK
YNONHOMOYEHHOrO MHAMBUAYaNbHOrO NpeanpuHUMaTens, umnopTepa) 3a HecobnwoaeHwe B
[06poBOIbLHOM MopaaKe yaoBneTBopeHusa TpebosaHWii noTpebutena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbl, NPUCYKAEHHOM CyA0M B NONb3y NoTpebutens.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnm c 3asBneHvem B 3alWMTy MpaB noTpebuTens BbICTynaloT O6LLEeCTBEHHble 06beanHEeHUs
notpebutenei (Mx accoumaumMm, COO3bl) AN OPraHbl MECTHOrO CaMOoyMNpPaB/eHUsA, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOrO wWTpada NepevyncanioTca ykasaHHbIM 06begmHeHMaAM (MX accoumaumam, colo3am)
WAV opraHam.

Cratba 14. UmyLLecTBeHHas OTBETCTBEHHOCTb 3a Bpea, NPUUYUHEHHDbI BCaeacTBUE HeAO0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA »KU3HW, 340POBLI0 WAW MMYLLECTBY MoTpebutens BcaeacTeue
KOHCTPYKTUBHbIX, NPOWU3BOACTBEHHbIX, PELENTYPHbIX AN MHbIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANENKMUT BO3MELLEHUIO B NOSTHOM 06beme.

2. MNpaso TDEGOBaTb BO3meleHna Bpeda, NpUYNHEHHOro BCAeacTBMe HeOOoCTaTKOB TOBapa
(paGOTbI, ycner), NMPU3HAETCA 34 Nobbim notepneswnm He3aBUCUMO OT TOTIo, COCTOAN OH B AOrOBOPHDbIX
OTHOWEHNAX C NpoAaBLOM (VICI'IOI'IHVITEI]EM) UInN HET.

3. Bpen, NpMUMHEHHbIN XU3HK, 340POBbIO0 UM UMYLLECTBY NOTPEOUTENSA, NOANENKUT BO3MELLEHNIO,
€cnu Bpes, NpUYMHeH B TeYEHNE YCTaHOBIEHHOrO CPOoKa CAy»K6bl MK CpOKa rogHocTv ToBapa (paboTbl).

Ecnv Ha ToBap (pe3ynbTaTt paboTbl) A0AKEH BbiTb YCTAHOB/AEH B COOTBETCTBMM C MyHKTamu 2, 4
CcTaTbM 5 HacToAWero 3aKoHa CPOK CAy6bl MAM CPOK rOAHOCTM, HO OH He YyCTaHoB/eH, Mb6o
notpebutento He 6blna NpeaocTaBAeHa MOMAHAA M AOCTOBEpPHas MHOOPMALMA O CPOKe CAyXbbl uau
CpoKe rogHoctn, nubo notpebutent He 6bin NPOUHGOPMUPOBAH O HEOBXOAMMBIX AENCTBMAX MO



NCTEYEHUU CPOKa CAYXKObl MAM CPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUAX MPU HEBbINOJHEHUN
yKa3aHHbIX Aenctsuii, nMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MpeacTasasaeT
ONacHOCTb ANA XW3HW U 300pOBbA, Bped MOANENKUT BO3MELLEHMIO HE3aBMCMMO OT BpPEeMEeHW ero
NPUYNHEHMNA.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnm B cooTBETCTBUM € MYHKTOM 1 cTaTbM 5 HacToAWEro 3akoHa M3roToBUTE/b (MCMONHUTEN) He
YCTaHOBM/ Ha ToBap (paboTy) CPOK CNyK6bl, Bpes NoA/EXKUT BO3MELLEHUIO B Cly4ae ero NpuYMHeHUs B
TeyeHMe [OecATU JieT co AHA nepefayu ToBapa (paboTbl) noTpebuTenio, a eciv AeHb nepegayu
YCTaHOBMUTb HEBO3MOMHO, C AaTbl U3rOTOB/IEHUA TOBapa (OKOHYaHWA BbINOAHEHUA paboThl).

Bpea, NpMUYNHEHHbIN BCAeACTBME HEAOCTAaTKOB TOBapa, NOAJ/IEXUT BO3MELLEHNIO NPOAABLOM UK
M3roTosuTeIeM ToBapa No BbIbOpy NoTepnesLLero.

Bpegs, I'IpM‘-IMHEHHbIVI Bcnencrtsmne HeaoCTaTKoB pa60TbI nnn ycnyru, nognexmt BO3meLleHUto
NCNOTHUTENNEM.

4. W3rotoBuTenb (MCNOAHMUTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHBINA KU3HM,
3[10pOBbI0 WU UMYLLECTBY MOTPebutens B CBA3M C WUCMO/Ib30OBaHWMEM MaTepuanos, 060opyaoBaHUS,
WHCTPYMEHTOB U WHbIX CpeacTB, HeobxoAuMmblIX ANA NPOU3BOACTBa TOBApOB (BbiNOAHEHWA pabor,
OKa3aHusa ycayr), He3aBUCUMO OT TOTFO, NMO3BOA/ YPOBEHb HAYUYHbIX U TEXHUYECKUX 3HAHUI BbIABUTb UX
ocobble CBOCTBA UM HET.

5. M3rotoBuTtenb (MCNOAHUTENb, NPOAABEL) 0CBOBOXKAAETCA OT OTBETCTBEHHOCTU, ECAN AOKAKEeT,
YTO Bpesa NPUUYMHEH BCNEACTBME HENPEOAOAUMON CUbl UAN HApYLLEHNA NOTpebuTeeM YCTaHOBAEHHbIX
npaBua UCNONb30BaHMA, XPAaHEHUA AW TPAHCMOPTMPOBKKM ToBapa (paboTbl, ycayru).

CratbAa 15. KomneHcaumua MopasibHOro Bpesa

MopanbHbI  Bpea, NPUYMHEHHbIN NOTPebUTENtO BCAEACTBUE HAPYLIEHUA U3rOTOBUTENEM
(ncnonHutenem, npoaaBLOMm, YNONHOMOYEHHOM opraHusaume nnu YNONHOMOYEHHbIM
WHOMBMAYANbHBIM  NpeanpuUHMMATENnEM, WMMNOPTEPOM) npaB noTpebutensa, npesyCMOTPEHHbIX
3aKOHaMM W MNpaBOBbIMM aKkTammn Poccuiicko depepaumu, peryanpyowmMmm oTHoWeHUA B 0bnactu
3aWnTbl NpaB NoTpebuTenei, NoANEXRUT KOMNEHCALMM NPUYMHUTENEM BPeaa NPU HAANYUKN ero BUHbI.
Pasmep KomneHcaunn MmopanbHOro Bpesa onpeaenaeTca Cy40mM U He 3aBUCUT OT pa3mepa BO3MeLLeHUA
MMYLLECTBEHHOrO Bpeaa.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

KomneHcauua MOpasibHOro Bpeaa ocyuwiecrtsnAaeTca He3aBUCMMO oT BO3MeLlleHnA
MMyLLeCTBEHHOIO Bpeaa M NOHECEHHDbIX I'IOTpE6VITe!'IeM Y6bITKOB.

CratbA 16. HeaelcTBUTENbHOCTb YC/I0BUIA A0rOBOPa, YWEMAAIOLWMX NpaBa noTpebutens

1. Ycnosua Aorosopa, yuwemnawowmne npasa I'IOTpEGMTE!'IFI no CpaBHEHWIO C nNpaBui1amMmu,
YCTAaHOBNEHHbIMW 3aKOHaMn UIN UHbIMWU MPABOBbIMU aKTaMU Poccuiickoi CDe,u,epau,MM B obnactu
3alnTbl Npas I'IOTpE6MTe}'IEl71, NPU3HAOTCA HeAEVICTBMTeﬂbeIMM.

Echn s pe3ynbTate UCNOIHEHNA O0roBopa, ywemnAarLwero npasa FIOTpe6VITEJ'IFi, Y HEro BO3HUKIN
y6bITKVI, OHM NOoANEXKaT BO3SMELLEHNIO N3TOTOBUTEJIEM (MCI'IOI'IHMTEI'IEM, I'IpO,Cl,aBLI,OM) B NO/IHOM obbeme.

2. 3anpeulaetca obycnosnusaTb npuobpeTeHne oaHUX ToBapoB (paboT, ycayr) obasaTenbHbIM
npuobpeTteHnem WHbIX TOBapoB (paboT, ycayr). Y6bITKM, MPUUYMHEHHble NOTpebutento BcaeacTsue
HapylleHWs ero npasa Ha cBO6OAHbIA BbIGOp TOBapoB (paboT, ycnayr), BO3MellaloTCa MpPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.



3anpeluaetca obycnosamMeaTh yaoBneTBopeHne TpeboBaHUIt notpebutenei, npeabABAAEMbIX B
TeyeHue rapaHTUINHOro CPOKa, YCA0BUAMMU, HE CBA3AHHbIMM C HegoCTaTKaMm ToBapos (paborT, ycayr).
(ab3au BBegeH deaepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

3. MNpopaasel, (ucnonHUTeNb) He BNpaBe 6e3 cornacua NotTpebuTensa BbINOAHATL AOMNOJNHUTE/bHbIE
paboTbl, ycayru 3a nnaty. MotpebuTtens BNpaBe 0TKasaTbCA OT ONAATbl TAKUX PaboT (ycayr), a ecam oHK
onJiayeHbl, notTpebutenb Brnpase MNoTpeboBaTb OT NpoAasLa (MCMONHWTENs) BO3BpaTa YMJayeHHOWM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHbIX PaboT, ycayr 3a naaty obopmnsaeTca
npoAaBsLoOmM (McnosHMTeNeM) B MUCbMeHHOW dopme, eciM MHOe He MpeaycMoTpeHo deaepasibHbIM
3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2013 N 363-$3)

CratbAa 16.1. Popmbl M NOPAAOK ONNaTbl NPy NpoAarke TOBApoB (BbiNoAHeHUU paboT, oKasaHUm

yenyr)
(sBepeHa dPepepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHWTenb, BNafenel, arperatopa B CaydYae WCMNONb30BaHWA B CBOel
OeATEeNbHOCTU HaNMYHbIX pacyeToB C noTpebutenem) ob6s3aH obecneyntb BO3MOMKHOCTb OMAaThl
ToBapoB (paboT, ycayr) nytem MCMo/fib30BaHMA HaUMOHAAbHbIX MAATEXHbIX MHCTPYMEHTOB, a TaKKe
Ha/IMYHbIX pacyeToB Nno Bbibopy NoTpebuTens.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCcATCA n3meHeHua (P3 ot 31.07.2020 N 290-d3) Cm. byayLuyto
pefakuuio.

KoHcynbTaHTlAOC: NpumeyaHue.
C 01.03.2021 po 30.06.2021 06s3aHHOCTb, YCTAaHOBNAEHHAs HUXE, BO3HMKAET, €eC/N BbIpy4Ka
npesbiwaeT 30 maH. pybnen (©3 ot 31.07.2020 N 290-d3).

O6AasaHHOCTL 0becneuynTb BO3MOXHOCTb OMnaTthl ToBapoBs (paboT, ycayr) ¢ Mcnonb3oBaHWEM
HaUMOHaNbHbIX MNAATEXHbIX WMHCTPYMEHTOB B pPaMKax HaUWMOHaNbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHAeTca Ha npoAdasBua (MCnonHWTensa, BNafdenbla arperatopa), y KOTOPOro Bbipyyka oOT
peanus3aummn ToBapoB (BbINOAHEHMA PaboT, OKasaHWA YCcAyr) 3a NpealecTBYOWNIA KaneHaapHblid rog,
npeBbILaeT COPOK MUANMOHOB pybaei.

(8 pea. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnaTbl ToBapoB (paboT, yciyr) Haxo4UTCA B MecTe, rae He NpeaocTaBastoTca ycayru
AOCTyNa K MOABWMKHOW paguoTenedoHHOW cBA3M U (MNM) CpeacTBaM KOJIEKTMBHOIO [0CTyna K
MHPOPMALNOHHO-TENIEKOMMYHUKALNOHHOM cetn "MHTepHeT", npozaasel, (ncnonHuTens)
ocBoboxKaaeTca oT 0683aHHOCTM 06ecneUYnTb B 3TOM MeCTe BO3MOXKHOCTb OnaTbl ToBapos (paborT, ycayr)
C MCMNONb30BAHMEM HALMOHA/IbHbIX NAATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaetrca oOT 06s3aHHOCTM obecneynmTb BO3MOXHOCTb OM/aTbl TOBAapoOB C
MCMONb30BaHNEM HaUMOHA/bHbIX MNATEXHbIX WMHCTPYMEHTOB B TOProBOM Ob6beKTe, BbipydKa oOT
peanus3aummn TOBapoOB B KOTOPOM COCTaBAAET MeHee NATU MUAIMOHOB pybnei 3a npeallecTByoWmniA
KaneHaapHbIn roa.

(n. 1B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-$3)

2. OnnaTta ToBapoB (paboT, yc/Nyr) MOMKeT MpPOM3BOAUTLCA MOTpebuTenem B COOTBETCTBUM C
YyKasaHvem npoaasua (McnofHMTena) nytem pacyetosB yepes CyObeKTOB HaLMOHa/bHOM MAaTeHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MIaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM



Poccuiickoi d)e/:l,epau,mm o HaLLMOHaﬂbHOVI NAaTeXHOM CUCTEME, €eCAM WHOEe He YCTaHOB/NEHO
¢e,u,epaanb|MM 3aKOHaMn Nan MHbIMMN HOPMATUBHbIMU NPAaBOBbIMU aKTaMU Poccuiickoi CDe,u,epau,MM.

3. Mpu onnate ToBapoB (paboT, ycAyr) HaJMUHbIMU LEHEXHbIMM cpeacTBamu obA3aTenbCcTBa
notpebuTtena nepes npoAaBUOM (McrnonHMTENeM) no onnate ToBapoB (paboT, ycnyr) cumTatoTca
NCMONHEHHBIMW B Pa3mMepe BHECEHHbIX AEeHEXKHbIX CPeCTB C MOMEHTA BHECEHUA HAZIMUYHbIX AEHEXHbIX
cpeacts npogasuy (UcnosHuTento) nMbo naaTeKHOMY areHTy (cybareHTy), OCyLLecTBAAIOLLEMY
AeATeNIbHOCTb Mo Npuemy naaTexken pusndyeckux aud,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoga nNpPeaoCTaBAAeMbiX MNoTpebuTenem
Ha/IMYHbIX AEHENXHbIX cpeacTB 6e3 oTKpbITMA HGaHKOBCKOro cyeta obs3aTenbcTBa NOTpebuTens nepesg
npoAasLom (McnonHMTenem) nNo onaaTe ToBapoB (paboT, ycayr) cHMTAOTCA UCMOMHEHHBIMKU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWMA NOTPeOUTENEM Ha/IMYHbIX AEHEXHbIX CPeacTB
KPeauTHOM opraHusaumMmM AnMbo 6GaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbcTBOM Poccuitickon Pepepauum O HaLMOHANbHOM
NAaTEXHOM cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPeACTB B paMKax NPUMeEHAEMbIX
dopm 6esHanmuHbIX pacyeToB oba3aTenbCcTBa MoTpedbuTens nepesg nNpoAasBLOM (McnonHUTENem) no
onnaTe ToBapoB (paboT, ycayr) cUMTAOTCA UCNONHEHHBIMU B CYMMeE, YKa3aHHOM B PACMoOpsAXKEHUU o
nepeBofe AEHEXHbIX CPeAcTB, C MOMEHTa MNOATBEPKAEHUA €ro WCMNoSHeHUs obcayXKuBaoLwein
noTpebuTensa KpeanTHOM opraHusaLmen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasly (MCNOAHUTENIO) 3anpeLleHo yCcTaHaB/IUBaTbL B
OTHOLLEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pasnuuyHblie LeHbl B 3aBUCMMOCTM OT crocoba umx
onaTbl NOCPEACTBOM HANNYHbIX PACYETOB UM B pamKax NpumMeHaembix Gopm 6e3HaMUYHbIX pacyeTos.

5. Mpopgasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWMWE Yy NoTpebutena ybbiTKM,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTa 1 HacTosALeNn CTaTbu.

Cratba 17. Cype6bHasn 3awmta npas notpeburenei

1. 3awmTa npas noTpebuTeneli ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenein  ycnyr, OKasbiBaemblXx  (GUMHAHCOBBIMM  OpPraHU3aLUAMM,
OpPraHU3yLWMMKN B3aMMOLENCTBUE C YNOJHOMOYEHHbIM NO Npasam notpebuteneit GUHaHCOBLIX YCAYr B
cooTBeTcTBMMU ¢ PepepanbHbim 3akoHOM "O6 yNoONHOMOYEHHOM MO NpaBam notTpebuteneit GUHAHCOBbIX
ycayr", ocywectsanetcs ¢ 0coObeHHOCTAMM, YCTAHOBAEHHbIMU YKa3aHHbIM PeaepanbHbIM 3aKOHOM.
(ab3au BBeaeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vicku o 3awmTe npas notpebuteneit moryT 6biTb NpeabABAeHbl N0 BbIGOPY UCTLUA B CYA, MO MECTY:

HaxoxXgeHnAa opraHn3saunmn, a eCam OTBETYHNKOM ABNAETCA MH,D,MBVI,EI,yaI'IbeIVI npeanpuHMmarten., -
€ro XuntenbCrBa,

XUtenbCrea Nan Flpe6b|BaHVIFI NCTLQa;
3aKNo4YeHnAa nam ncnoaHeHmA Aorosopa.

EcAn MCK K opraHuM3auumn BbITEKAeT U3 AeAaTeNbHOCTM ee duaMana UAM NpeacTaBUTENbCTBA, OH
MOXeT BbITb NPeAbAB/EH B CY4 N0 MeCTy HaxoXaeHus ee duamana Uam npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenu, MHble UCTLLI MO UCKAM, CBA3aHHbIM C HApyLUeHWeM Npas noTpebuTenei,
0ocBo6OXKAAOTCA OT ynaaTbl FOCYAAPCTBEHHOM MOWAMHBI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuinckoit epepaLmm 0 Hanorax u cbopax.



(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLUTA NPAB NOTPEGUTENEN NPU NPOAANE
TOBAPOB NOTPEBUTENAM

CraTba 18. MpaBa notpebutensa npu o6HapyKeHMU B TOBape HeJ0CTAaTKOB
(8 pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. NoTtpebutens B cnyvae obHapy»eHWsA B TOBape HeAOCTAaTKOB, €C/IM OHWU He BblN OroBOPEHbI
npoAaasL,OM, No CBOEMY BbiBOpY Bnpase:

notpeboBaTb 3aMeHbI Ha TOBApP 3TOM e MapKM (3TUX Ke moaenu u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroi Mapku (Mogenu, apTUKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMNHOW LeHbI;

ﬂOTpE6OBaTb COpPa3MepHOro ymeHbLleHunA I'IOKyrIHOlZ LEHbI;

notpeboBaTb Hes3ameanUTeNbHOro 6e3BO3MEe3AHOro YCTpaHeHWA HedoCTaTKOB ToBapa Wau
BO3MELLLEHWA PAacXoA0B Ha UX UCTPaB/IEHNE NOTPEBUTENEM NN TPETBUM NLLOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBOpa Kymau-npoaaxkn u notpebosaTb Bo3BpaTa ynaadeHHoOM 3a
ToBap cymmbl. Mo TpeboBaHMIO Npoaasua M 3a ero cyeT nortpebuTtenb AO0MXEH BO3BPATUTbL TOBap C
HeAoCTaTKamMm.

Mpu 3Tom noTpebutenb, BNpaBe nOTpeboBaTb TaK¥Ke MOAHOrO BO3MeLLeHUA YB6bITKOB,
MPUUYMHEHHbIX €My BCNEACTBME NPOAAXKM TOBapa HeHag/exKallero Kayecrtsa. YObITKM BO3MeLatoTcs B
CPOKW, YCTAHOBNEHHbIE HACTOALMM 3aKOHOM ANA YAOBNETBOPEHWUA COOTBETCTBYHOWMX TpebOBaHMIA
notpebuTens.

B OTHOWEHUN TEXHWYECKU CNOXKHOro ToBapa noTpebutenb B ciydae OOHapyKeHMA B Hem
HeOCTaTKOB BrpaBe OTKa3aTbCA OT MCMOJIHEHWUA AOroBOpa Kynau-npoAaXkM M noTpebosBaTb BO3BpaTa
ynjayeHHOM 3a TaKol ToBap Cymmbl MO0 NpeabaBUTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOWN Ke
MapKu (Mogenu, apTMKy/la) WUAM Ha TaKoM Ke ToBap Apyrol Mapku (moaenu, apTuKyna) c
COOTBETCTBYHOLLMM MEpepacyeTomM MOKYMHOM LieHbl B TeyeHWe NATHAZUATM AHEel Co OHA nepenayu
notpebutento Takoro ToBapa. [0 MCTEYEHUM 3TOrO CPOKa YKasaHHble TpeboBaHMA noanekart
YA0BNETBOPEHMIO B OAHOM U3 CNeAyIOLINX CyYaes:

06Hapy)+<eHl4e Cyw,ecCTBeHHOro He40CTaTKa ToBapa;
HapyweHne yCTaHOBNEHHbIX HAaCTOALWLMM 3akoHOM CPOKOB YCTpaHEHUA HEQOCTATKOB TOBApa,;

HEBO3MOXHOCTb MCMNO/Ib30BaHWA TOBapa B TEYEHME KaKAOro roAa rapaHTMIHOMO CPOKa B
COBOKYMHOCTM Bosiee Yem TpUALUATb AHEN BCNEACTBME HEOAHOKPATHOro YCTPaHEHWA ero PasinyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHMYECKM CNOXKHbIX TOBAPOB yTBEpPKAaeTcA MpaBuTenbscTBomMm Poccminckom
depepaunn.
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHUA, yKasaHHble B MyHKTe 1 HacToAlWEW CTaTbM, NpeabABAAOTCA NoTpebutenem
npogdasuy AMb0O yNoNHOMOYEHHOW oOpraHM3auMm WAW  YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento.

(8 pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtens Bnpase NpeabABUTb TpeboBaHNA, yKa3aHHble B ab3aLax BTOPOM M MATOM MyHKTa



1 HacTosweKn cTaTbW, M3roTOBMTENIO, YMO/NHOMOYEHHOW OpraHU3aunMn WANM  YNOJHOMOYEHHOMY
MHAMBMAYANbHOMY NpeanpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

Bmecto npeabaBneHua 3Tux TpeboBaHMIA NoTpebuTenb BNpaBe BO3BPaTUTb M3rOTOBUTENOD WU
MMMOpPTepy TOBap HeHagNeKallero KayecTsa U noTpeboBaTb BO3BpaTa ynaadyeHHOM 3a HEro CYMMbl.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - PepepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OTcytcTBMe y NOTpebuTens KacCcoBOro WAM TOBAPHOro 4Yeka AMBO MHOTO AOKYMEHTa,
yaocTtoBepalowmx $akT M ycioBMA MOKYMNKM TOBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNETBOPEHMM ero TpeboBaHUN.

Mpoaasely,  (M3roToBUTENb),  YNONHOMOYEHHas  OpraHM3auMsa  MAUM  YNOJAHOMOYEHHbI
MHAMBMAYANbHbIN NpeaAnpUHUMaTENb, UMNOPTepP 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kayectsa y
notpebuTtens u B caydae HeobXoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebutenb Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTsa TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuvuYMHax BO3HMKHOBEHWS HEeLOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNONIHOMOYEHHAA OpraHuMsauMa UAM  YNOJHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpPeanpUHMMATEND,
nmnopTtep 06A3aHbl NPOBECTM IKCMEPTMU3Y TOBAPaA 3a CBOM CYET. IKCNEepTM3a TOBapa NPOBOAMTCA B CPOKM,
yCTaHOBAEHHble cTaTbamM 20, 21 1 22 HacToAwero 3aKoHa ANA yA0BAETBOPEHMA COOTBETCTBYIOLLMX
TpeboBaHUIt noTpebutens. Notpebutenb BNpase NPMUCYTCTBOBATb NPU NPOBEAEHMM SKCMEPTU3bl TOBAPA
M B C/lyyae Hecornacus c ee pesyabTaTamMu OCMOPUTb 3aKIHOYEHWE TAKOW 3KCMepTu3bl B cyaebHom
nopsagke.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBAPA YCTAHOB/IEHO, YTO €ro HeAOCTAaTKU BO3HWUKAM BCaeacTBue
obcToATENLCTB, 338 KOTOPbIE HE OTBeYaeT NpogaBel, (M3roToBuUTeNb), NoTpebutTenn 06a3aH BO3MECTUTb
npogasLy (M3roToBUTENO), YNTOJTHOMOYEHHOW OpPraHM3auum UAM YNOAHOMOYEHHOMY MHANBUAYAbHOMY
npeanpuHMMaTeNto, MMMNOPTEPY pPacxodbl Ha NpOBeAEeHWME 3SKCMepTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAEeHMEM PAcXodbl HA XpaHEHUE M TPAHCMOPTUPOBKY TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpopaselu, (M3rotoBMTENb), YNOAHOMOYEHHAA OpraHM3auUMa WAW  YNOAHOMOYEHHbIN
MHAMBUAYANbHbIN MNpeanpuUHMMaTEsb, UMNOPTEP OTBEYaeT 3a HeAOoCTaTKM ToBapa, Ha KOTOpbIA He
YCTaHOBAEH rapaHTUIAHbIN CPOK, ecnu notTpebuTenb AOKaMKeT, YTO OHM BO3HMKAM A0 nepedadn ToBapa
noTpebuTento nan No NpMYMHaM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH FAPaHTMIHbLIN CPOK, NpoAasel, (M3roToBuUTeEND),
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYaANAbHbIN  NpeanpuHUMaTENb,
MMnopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/N He AOKaXeT, YTO OHM BO3HMKAM Moc/e nepesayu
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUA noTpebuTenem npaBun UCMNOAb30BaHWUA, XPAaHEHUS UK
TPAHCMOPTUPOBKM TOBapa, AENUCTBUI TPETbUX JINL, N HEMPEOLOMMOM CUNbI.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. [octaBKa KpynHorabapuTHOro ToBapa 1 ToBapa Becom 60/iee NATU KMA0rPaMmMoB 418 PEMOHTA,
YUEHKK, 3ameHbl M (MAK) BO3BpaT UX MOTPEBbUTENIO OCYLLECTBAAIOTCA CMIamMM M 3a CYeT NpoaaBua
(n3rotoBUTENA,  YNOAHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJAHOMOYEHHOTO  WUHAWBMAYANbHOMO
npeanpvHMMartens, umnoprtepa). B cayyae HEUCNONHEHMA JaHHOM 06A3aHHOCTM, a TaKXe npu



OTCYTCTBMM Mpodasua (M3roToBUTENA, YMNOAHOMOYEHHOW OpraHuM3aumMmM WAW  YNOAHOMOYEHHOro
NHAMBMAYANbHOIO NpeanpUHMMaTeNns, MMNopTepa) B MecTe HaxoxaeHusa notpebutens goctaska v (Mau)
BO3BpAaT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA NoTpebutenem. Mpu sTom npogasel, (M3roToBuTENb,
YyNONHOMOYEHHAA OpraHu3auMa WAM  YNOAHOMOYEHHbIN  WHAUBUAYANbHLIN  NpeanpUHUMaTENb,
nmnopTtep) obA3aH BO3MECTUTb MOTPEeObUTENO pacxonbl, CBA3aHHbIE C AOCTAaBKOW M (MaKM) BO3BpaTOM
YKa3aHHbIX TOBapOB.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctratba 19. Cpoku npepbasBneHUa notpebutenem TpeboBaHMIA B OTHOLUEHMU HEAOCTAaTKOB
TOBapa

1. MoTpebutenb BnpasBe npeabABUTb MNpPeayCMOTPEHHble cTaTbel 18 HacTosAwero 3akoHa
TpeboBaHUA K NpoaaBuy (M3roTOBUTENO, YNOJHOMOYEHHOM OpraHU3auuu WAU YNOJHOMOYEHHOMY
WHAMBMAYANIbHOMY MNPeAnpUHMMATEN0, UMMNOPTEepPy) B OTHOLIEHMM HeAOCTaTKOB TOBapa, €CAN OHMU
0b6HapyXKeHbl B TeYEeHNe rapaHTUIMHOIO CPOKa UK CPOKa FOAHOCTU.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOLWEHUN TOBAPOB, Ha KOTOPbIe rapaHTUNHbIE CPOKU UAU CPOKWN FOAHOCTU He YCTaHOB/EHbI,
notpebuTtens Bnpase NpeabaABUTbL YKasaHHble TpeboBaHMA, eCan HeAoCTaTKM TOBapoB OBbHapy»KeHbl B
pa3yMHbII CPOK, HO B Npeaenax ABYX /IeT CO AHA Nepeaayn ux notpebutento, ecnm 6onee gantenbHble
CPOKU He YCTaHOB/IeHbl 3aKOHOM MW A0TOBOPOM.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIiHbIA CPOK TOBAPa, a TaK»Ke CPOK ero Cay»Kbbl UCUNCASETCA CO AHA Nepenayv ToBapa
noTpebutento, ecnm WHoe He MpPeAyCMOTPeHO JorosBopom. EcnivM geHb nepefayn  ycTaHOBUTH
HEBO3MOXKHO, 3TU CPOKM UCYUCAAIOTCA CO AHA U3roTOB/IEHUA TOBapa.

(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (06yBM, oAexAbl M MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTynNeHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYyNNeHMUA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont Pegepauum Mcxoaa M3 KAMMATUMUECKMX YCAOBMI MecCTa HaxoXKaeHus
notpebuTene.

Mpu nNpoaaske TOBAapoB No obpasL,am, Mo NOYTE, a TAKKE B C/IYYasAX, CIM MOMEHT 3aK/I0UeHUn
[0roBopa Kynau-npofakM M MOMEHT Mepefayn ToBapa MNoTpebutento He COBMAZAlOT, 3TU CPOKM
UCYUCIAIOTCA CO [AHA A0CTaBKM ToBapa noTpebutento. Ecan notpebutenb AuWeH BO3MOMKHOCTU
MCNO/Mb30BaTb TOBap BCAEACTBME OOCTOATENLbCTB, 3aBUCALLMX OT NpoAaBua (B 4acTHOCTM, TOBap
HY)KOQeTcs B CneLuasbHOM YCTAaHOBKE, MOAKMOYEHUM MAM cOOpKe, B HEM WMEIOTCA HenoCTaTKu),
rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs MPOoAaBLLOM TaKUX 06CToATeNnbCcTB. ECNM AeHb A0CTaBKM,
YCTaHOBKM, MOAKAOYEHUA, COOpPKM ToBapa, YCTPAHEHUS 3aBUCALLMX OT NpPoJaBLa Ob6CTOATENbCTB,
BCNEACTBME KOTOPbIX MNOTPebutesb He MOXET WCMOo/b30BaTb TOBAP MO Ha3HAYeHWo, onpenenvTb
HEBO3MOXKHO, 3T CPOKM UCHUCAAIOTCA CO AHA 3aKA0MEHMA AOTOBOPA KYMNIU-NPOoAaXKMU.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKtoYeH. - DesepanbHbii 3aKoH oT 17.12.1999 N 212-¢3.

CpOK rogHOCTM TOBapa onpegendeTca nepnoaom, ncHnMcnaembiMm Co oHA U3roTOBNIEHNA TOBApa, B
Te4eHne KOTOporo OH npurogeH K WUCNOJIb30BAHUIO, WU AaTOVI, A0 HactynneHuA KOTOpOﬁ TOBAap
npuUrogeH K NCNo1b30BaHUIO.

MpofoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa [JAO/MKHA COOTBETCTBOBaTb 06A3aTeNbHbIM
TpeboBaHUAM K Be3onacHOCTM ToBapa.
(B peq,. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMl\;lele CPOKM MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTyOWHNE n3aenma n CoCtaBHble 4aCtn



OCHOBHOTO TOBapa. rapaHTMﬁHble CPOKK Ha KOMNAeKTyuwmne n3genmna n CoCtaBHble 4aCT NCHUCNAKOTCA
B TOM XXe nopAagKe, 4To n FapaHTMﬁHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUIMHbIE CPOKM HA KOMIMJIEKTYyOLLME M34EeNUS M COCTaBHble 4acTW TOBapa CUMTAOTCA
PaBHbLIMW TAapPaHTUMHOMY CPOKY Ha OCHOBHOE W3Ae/sne, eCANM MHOEe He YCTaHOB/IeHO A0roBopom. B
CNyyae, eciiM Ha KOMMJIeKTylolee M3L4esne WM COCTaBHYI 4YacTb TOBapa B [OroBOpe YCTaHOBJ/EH
rapaHTUMHbIA CPOK MeHbLUEN MPOAO/INKUTENbHOCTM, YeM FapaHTUMHbLIA CPOK Ha OCHOBHOE M3aenue,
noTpebuTtens BnpaBe NpeabsaBUTb TPEOOBAHMUSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMIJIEKTYIOLLEro U3aenums
M COCTaBHOM YacTu ToBapa, Npu Ux o6HAPYKEHUM B TEYEHUE TaPaHTUIAHOIO CPOKa HAa OCHOBHOE M3aenue,
€C/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Echrv  Ha  KomnnekTywouwee  vM34enne  YCTAHOBAEH  rapaHTUMHbIA  CPOK  Gonbluei
NPOAO/IKUTENIbHOCTU, YEM FapaHTUMHBIMA CPOK HA OCHOBHOW TOBap, NOTpebuTenb Bnpase NpesbaBUTb
TpeboBaHMA B OTHOLIEHWM HeLOCTAaTKOB TOBapa NPW YCNOBUW, YTO HEAOCTATKM KOMMIEKTYHOLLErO
nsaenma obHapy)KeHbl B TeYEHWe rapaHTMIAHOIO CPOKa Ha 3TO M3Aenne, HE3aBUCMMO OT UCTeYEeHUN
rapaHTUMMHOrO CPOKa Ha OCHOBHOW ToBap.

4. CpoKM, yKasaHHble B HacTosALLel CcTaTbe, 4OBOAATCA A0 CBeAeHUA noTpebutens B MHGopmauum
0 ToBape, NpeaoCcTaBAAEMOM NOTPebuTeNto B COOTBETCTBMM CO cTaTber 10 HacToAwero 3aKoHa.

5. B cny4yasx, Korga npeayCMOTPEHHbIN A0rOBOPOM FrapaHTUMHBIA CPOK COCTaB/IAeT MEHEE ABYX
NeT N HepocTaTKM ToBapa OOHapyeHbl noTpebuTenem Mo MCTeYeHWU TAPaHTUMHOrO CpPOKa, HO B
npeaenax AByX JieT, noTpebutenb BMpasBe MpegbaBUTb Mpogasuy (u3rotoBuTeno) TpeboBaHUS,
npeaycMoTpeHHble cTaTbel 18 HacToAlero 3aKoHa, ec/in AOKAXKET, YTO HeJ0CTaTKM TOBapa BO3HUKAU
[0 ero nepegayun noTpebuTento Uam no NPUYMHaAM, BOSHUKLLMM 0 3TOr0O MOMEHTA.
(n. 5 BBepeH ®enepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

6. B ciyyae BbifiBNEHMA CYLLECTBEHHbIX HEAOCTATKOB TOBapa NoTpebuTenb Bnpase NpesbaBUTb
nsrotosutento  (ynosIHOMOYEHHOW  OpraHM3auMm  WAM  YNOJHOMOYEHHOMY  WHAMBWUAYA/NbHOMY
npeanpuHMMaTento, umnopTepy) TpeboBaHe 0 6€3B03ME3AHOM YCTPAHEHUWN TAaKUX HEAOCTATKOB, €C/N
[OKAXKET, YTO OHM BO3HWMKAW A0 Nepenayun ToBapa NoTpebutento UAM Mo NpUUYMHAM, BO3HUKLWIUM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT OblTb NpeabABAEHO, €CM HefoCTaTKM ToBapa
O6Hapy)KeHbl MO WCTeYeHUM [AByX AeT CO AHA nepefayum ToBapa notpebutento, B TeuvyeHue
YCTQHOB/IEHHOTO Ha TOBap CPOKa CAYXObl MAM B TeuyeHWe AecATUM JIeT CO AHA nepegayy ToBapa
noTpebutento B CAyvyae HEYCTAHOBNEHMA CPOKA Cayxbbl. Ecnv  yKasaHHoe TpeboBaHue He
YIOB/IETBOPEHO B TeyeHWe [ABaguaTM [JHeN Cco [HA ero npeabaBiAeHUs noTpebuTenem wau
O6HApY)KEHHbI MM HegoCTAaTOK TOBapa ABASETCS HeycTPaHMMbIM, MoTpebuTenb no cBoemy Bblbopy
BNpaBe MNpeabsBUTb W3roTOBUTENO  (YNONHOMOYEHHON OpraHus3aumMmM WAM  YNOJHOMOYEHHOMY
WMHOMBUAYANbHOMY MNPeANnpPUHMMATENO, UMMOPTEPY) MHblE NPeAyCMOTPEHHble MyHKTOM 3 cTaTby 18
HacToswero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJHOMOYEHHOM OpraHn3aumum
AN YNOAHOMOYEHHOMY MHAMBUAYANbHOMY NPeAnpUHMMATENO, MMNOPTEPY) 1 NoTpeboBaTb BO3BpATa
YyNaa4eHHON AEeHEXHOM CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa M3rotoButenem (NpoaasuoM, YNOAHOMOYEHHOW
opraHusauueit UM yNOAHOMOUYEHHbIM MHAUBUAYANbHbLIM NpeanpUHMMaTENeM, UMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnvM cpoK ycTpaHeHMA HeAoCTaTKOB ToBapa He onpegeneH B NUCbMeHHoU ¢dopme
COrnalweHnem CTOPOH, 3TU HeAOCTaTKU [AO/XHbl 6biTb YyCTpaHeHbl W3rotoBuTenem (MpoaasLOM,
YNONHOMOYEHHOW oOpraHuMsaumein UM ynosHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuUHMMaTENEM,
MMMNOPTEPOM) He3aMeaAUTeNIbHO, TO eCTb B MUHUMA/IbHbIN CPOK, O6bEKTUBHO HEOBXOAUMBIN O1A UX
yCTpaHeHua c yd4eToM OBblYHO NpumeHAaemoro cnocoba. CpoK YyCTpaHeHMs HeAOCTaTKOB ToBapa,
onpeaensiembi B NTMCbMeHHOM Gopme corsiallieHNeM CTOPOH, HE MOXKET NMPEeBbIWAaTb COPOK MNATb AHEN.



B cnyyae, eciv Bo BpemaA yCTPaHEHWA HeA0CTAaTKOB TOBapa CTaHET OYeBMAHbIM, UTO OHU He ByayT
yCTpaHeHbl B onpeAeneHHbIn cornalleHnem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/IOUYUTb COrfalleHue o
HOBOM CpPOKe YCTpaHeHMA HeAOoCTaTKoB, ToBapa. [1pn 3TOM OTCyTCTBME HEeoBXoAUMBIX ANA YCTPaHeHUA
He[0CTaTKOB TOBapa 3anacHbIX YacTe (aeTanei, matepmnanos), 06opyaoBaHNA MK NoA06HbIE MPUYMHBI
He ABNAIOTCA OCHOBaHMEM A1A 3aK/AoUYeHUA COornalleHns 0 TaKOM HOBOM CPOKe U He 0cBoboKaaloT oT
OTBETCTBEHHOCTW 33 HapyLleHMe CPoKa, onpeaeeHHOro cornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOweHMW TOBaApPOB A/UTENBHOFO MNONAb30BaHMA W3rOTOBUTENb, NpoAasel, Anbo
YNOJIHOMOYEHHAA OpPraHM3aunsa UAM YNONHOMOYEHHbIN MHAMBMAYAIbHBIA NpeanpuHUMaTeNb 06A3aHbI
npu npeabsasieHUn notpebutenem ykasaHHoro TpeboBaHMA B TpPexAHEBHbIA CPOK 6e3BO3Me3aHO
npeaocTasuTb NOTpebutento Ha Nepuos PemoHTa ToBap AJIMTE/IbHOrO MoJsib30BaHWA, obnagatolmnii
3TMMM }Ke OCHOBHbIMM NOTPebUTENbCKMMUK CBOMCTBaMM, obecneynB A0CTaBKY 3a CBOM cyeT. epeyeHb
TOBApOB A/IMTENIbHOIO MNONb30BaHMA, HAa KOTOpble yKasaHHoe TpeboBaHWe He pacnpocCTpaHAeTca,
ycTaHaBamBaeTca MNpasutensctsom Poccuiickon Peaepaumm.

(8 peg. PepgepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, o1 25.10.2007 N 234-
®3)

3. B cny4yae ycTpaHeHWs HeAOCTaTKOB ToBapa rapaHTUMHBLIA CPOK Ha Hero npoasieBaeTcA Ha
nepuoa, B TeyeHMe KOTOPOro TOBap He WMCMNOAb30BasCcA. YKasaHHbIA nepuog, UcHMCAAeTcA CO AHA
obpauieHna notpebutena c TpebosaHMem 06 ycTpaHEeHUW HeAOCTAaTKOB TOBapa A0 AHA BblAayM ero no
OKOHYaHUU pemoHTa. lNpK Bblgaye ToBapa M3roToBUTENb (NpodaBel, YNO/JHOMOYEHHas opraHusauus
WUAN YNONHOMOYEHHbIN WHAMBUAYANbHbLIA NpeanpuHUMaTenb, umnopTtep) obAsaH NpeaocTaBuUTb B
nUcbMeHHOM dopme noTpedbuTtento nHpopmauuio o aate obpalleHns notpeburtens c TpebosaHMem 06
yCTpaHeHnn obHapyKeHHbIX UM HeAOCTaTKOB TOBapa, O gaTe nepeaayy ToBapa notpebutenem ans
yCTpaHeHWa HeAoCTaTKOB TOBapa, O JaTe YCTpaHeHMA HenoCTaTKOB TOBapa C MX onucaHuem, 06
MCMONb30BaHHbIX 3aNacHbIX YacTax (A4eTansax, matepuanax) U o AaTe Bblgauvm ToBapa notpebutento no
OKOHYaHWU yCTpaHEHUA HeAOCTaTKOB TOBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHUM He[OCTATKOB TOBApa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWErO U3L4EANS UK
COCTAaBHOM 4YacTU OCHOBHOTO M34e/uA, Ha KOTOpble YCTaHOBAEHbl FAPaHTUIMHbIE CPOKM, Ha HOBble
KOMMNEKTYIOLLEE MU3L4E/IME WN COCTABHYIO YacTb OCHOBHOMO M34€e/MA YCTaHaBAMBAETCA FapaHTUAHDINA
CPOK TOW Xe MPOAO/KUTENbHOCTU, YTO MU HA 3aMEHEHHbIE KOMMJIEKTYIOWEE U3Lene UAN COCTaBHYHO
YacTb OCHOBHOIO M34eNNs, eCcM WMHOe He NPeaycMOTPEHO [JO0roBOPOM, WM TApPAHTUIHBLIA CPOK
ncuncaAeTca Co AHA BblAauM NoTpebuTeNto 3TOro ToBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HEeHaA/1eXallero Kayecrsa

1. B cnyyae obHapy:eHua notpebutenem HeaoOCTATKOB TOBapa M npeabsasieHus TpeboBaHUA o
ero 3ameHe npogasel, (M3roToBUTE/b, YMNONHOMOYEHHAA OpPraHM3auus WAU  YNOJHOMOYEHHbIN
WMHOMBUAYANbHBIN NpeanpuHMMaTeNb, UMNopTep) 06A3aH 3aMeHUTb TaKoW TOBAP B TEYEHWE CEMM AHEN
CO [AOHA npeabsABNeHMA YyKasaHHoro TpeboBaHuMs noTpebutenem, a npu  HeobxoaAMMOCTU
OOMNOJIHUTENbHOM NPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBUTEsIEM, YNOJHOMOYEHHOM
opraHvsaumMen WAM YMNOJHOMOYEHHBIM WHAMBUAYANbHBIM MNpeAnpUHMMaTENEM, MMMNOPTEPOM) - B
TeyeHue ABAALATU AHEN CO AHA NpeabaABAEHUA YKa3aHHOIo TpeboBaHMs.

Echv y npopasua (M3I’OTOBMT€!’IFI, yﬂO!'IHOMO‘-IEHHOVI opraHmsaumMmn wmanm ynoaHOMOYEHHOro
NMHONBMAYA/ZIbHOIO NpeanpuHNMaTens, MMnopTepa) B MOMEHT npeabAB/ieHNA TDEGOBaHMﬂ OTCYyTCTBYET
HeO6XOAMMbIﬁ ANnAa 3aMeHbl TOBaAp, 3amMeHa [A0J1XKHa 6bITb nposengeHa B Te4yeHMe mecAua CO AHA
npeabABNEHNA TAKOTO Tpe6OBaHMF|.

B paiioHax KpaliHero CeBepa M NpUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3ameHe ToBapa NOAJIEXUT YAO0BNAETBOPEHMUIO MO €ro 3asfB/EHUIO B CPOK, HEOBX0AMMbIN ANa oYepesHOon



AO0CTaBKM COOTBETCTBYHOWEro ToBapa B 3TH paﬁOHbI, B C/ly4ae OTCyTCTBMA Yy NpodaBua (M3I’OTOBMTe/'IFI,
YI'IO!'IHOMO‘-IeHHOﬁ opraHmsaumMmn wmanm  ynoaHOMOYEHHOro WHAMBUAYA/NIbHOIO npeanpunHMmaTtena,
MNmopTepa) HEO6XOAMMOI'O ANA 3aMeHbl TOBapa Ha AeHb NpegbABNEHNA YKAa3aHHOIO TpE6OBaHMF|.

Ecnun gns 3ameHbl ToBapa Tpebyetca 6onee cemun aHen, no TpeboBaHMIO NoTpebuTena npoaasel,
(nsrotoButens nAMb6O YNONHOMOYEHHaA oOpraHM3auMa WKW  YNONHOMOYEHHbIM  WMHAMBUAYAbHbIN
npeanpuHMMaTe/Ib) B TEUEHME Tpex AHel co AHA nNpeabasaeHUA TpeboBaHMUA 0 3ameHe ToBapa 06a3aH
6e3B03Me34HO NpPesocTaBuUTb NOTPebUTeNto BO BPEMEHHOE MOJIb30BAHWE Ha Nepuos 3amMeHbl ToBap
O/IMTENbHOrO MO0/Ib30BaHUA, obnafalowmnii 3STUMM e OCHOBHbIMU MOTPEOUTENbCKMMKM CBOWMCTBAMM,
obecneunB ero [0CTaBKy 3a CBOM cyeT. ITO MPaBWUIO He PACNPOCTPaAHAETCA Ha TOBapbl, MepeyveHb
KOTOpbIX onpeaenaeTca B COOTBETCTBMM C NYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pen. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

2. ToBap HeHag/1eKallero KayecTsa A0/KeH 6biTb 3aMeHeH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLINIM B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUMHbLIA CPOK WCYMUCAAETCA 3aHOBO CO AHA Nepefayn ToBapa
notpebuTento.

CraTtbsa 22. CpOoKM yA0BAETBOPEHUA OTAEeNbHbIX TpeboBaHMi noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA noTpebuTens o copasmMepHOM YMEHbLUEHUWN MOKYMNHOM LeHbl TOBapa, BO3MeLLEHUU
pacxofoB Ha WCMpaB/iieHWEe HeAOCTAaTKOB ToBapa noTpebutenem MAM TpeTbMM AULOM, BO3BpaTe
yN/la4eHHOM 3a TOBAP AEHEXKHOMN CyMMbl, @ TaKKe TpeboBaHWe 0 BO3MELLEHMN YObITKOB, MPUUNHEHHbIX
notTpebuTento BCAeACTBME MPOAAXKM TOBApa HEHaA/erkallero KayectBa Anbo npesocTaBieHus
HeHag/aexawen MHPopmaLMM O TOBape, NoAJexKaT yA0BAETBOPEHUIO MPOAABLLOM (M3roTOBUTENEM,
YNO/HOMOYEHHOW OpraHuMsaumein UaAnM ynosHOMOYEHHbIM WHAMBUAYANbHBIM NpeanpuHMMaTENeMm,
MMMOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NpeabABAeHUA COOTBETCTBYIOLLErO TpeboBaHUA.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENsA, YNOJHOMOYEHHOW OpraHusauuu uam
YNONHOMOUYEHHOr0 MHAUBUAYANbHOIO NpeAnpuHMMaTeNns, MMNopTepa) 3a NPOCPOUKY BbINOAHEHUA
TpeboBaHMii noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHne NpeayCcMOTPEHHbIX cTaTbamm 20, 21 1 22 HacToAwero 3aKkoHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHWE (3a4eprKKy BbINONAHEHUA) TpeboBaHWA NoTpebuTensa o nNpefoCcTaBNEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorMyHoro ToBapa npoaasel, (M3roToBUTENb, YNOJHOMOYEHHaA
opraHM3auma UM ynosHOMOYEHHbI MHAMBUAYANbHbIA NpPeanpUHUMaTENb, UMMNOPTEP), AONYCTUBLLUIA
TaKMe HapyLlleHuWs, ynaa4ymMBaeT NOTPeOUTEIO 33 KaXK bl leHb MPOCPOYKM HEYCTOMKY (MeHto) B pasmepe
OZHOrO MPOLLEHTa LeHbl ToBapa.
(B peq,. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenaeTca, UCXOAA M3 ero LeHbl, CyLIecTBoBaBlled B TOM MecTe, B KOTOPOM
TpeboBaHue noTpebuTens [A0AKHO 6bin0 6biTh  YA0BAETBOPEHO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHOW OpraHusaumen WM YnosHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpuHMMaTeNem,
MMMOPTEPOM), B AeHb A06POBOIBHOMO YA0BAETBOPEHUA Takoro TpeboBaHWA UAM B AeHb BblHECEHUA
cyaebHoro pelleHua, ecnm TpebosaHme A06POBOILHO YA0BAETBOPEHO He HbiNo.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbiNonHeHWUs TpeboBaHUM NoTpebuTens B CPoKM, NpeaycmMoTpeHHble cTaTbamm 20 -
22 HacToAwwero 3aKoHa, noTpebuTenb BRApaBe NO CBOEMy BblbOpy MNpeabsaBUTb MHble TPebOBaHUS,
YCTaHOB/IEHHbIE cTaTben 18 HacToALlero 3akoHa.



Cratba 23.1. MMocneacTtBuMsa HapyweHUA MNPOAABLOM CpOKa nepegayuu npegBaputesibHO
onJlayeHHoro Tosapa norpeburento
(sBepeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [loroBop KynAn-npoaaxku, npegycmaTpmBaowmii 0ba3aHHOCTb NoTpebuTens npeaBapuTesibHO
ONIaTUTb TOBAP, AO/IKEH COAEPIKaTb YC/IOBME O CPOKE Nepesayn ToBapa notpebuTento.

2. B cnyuae, ecnv npogasel, MOMYYMBLIMIA CYMMY NpeABapuTeNbHON OnaaTbl B onpeaesieHHOM
[LOrOBOPOM KYN/IU-NPOAAXKM pasmepe, He UCMONHUA 06A3aHHOCTb MO Nepesaye ToOBapa noTpebutento B
YCTAHOBNEHHbIN TaKMM LOFOBOPOM CPOK, NOTpebuTenb No cBoemy BbIbopy BNpase noTpebosaTtb:

nepegavym onnaa4eHHOro Toesapa B yCTaHOBﬂeHHbIVI UM HOBbIN CpoOK,
BO3BpaTa Cymmbl npe,u,BapMTeanoﬁ onnaTbl TOBapa, HeE NnepegaHHOro NpoaasuUOM.

I'Ipvl 3TOM ﬂOTpe6VITe.ﬂb Bnpase I'IOTpE6OBaTb TaKXe NOJIHOro BO3MeLWEeEHNA Y6bITKOB,
NMPUYNHEHHbLIX €My BCneacTtBune HapyweHMA YCTAaHOBIEHHOIoO O0rosopom Kynn-npoaa*XM CpoOKa
nepegayvyu npeasapuTtesibHoO onsi1a4eHHOro ToBapa.

3. B cnyyae HapyweHMA YCTAHOBJ/IEHHOTO [AOrOBOPOM KYMJIM-NIPOZAXKM CpPOKa nepesayu
npeABapuTe/IbHO OMMAYeHHOro ToBapa MOTpebuTento npoAasel, yniayuBaeT eMy 33 KarKabli AeHb
NPOCPOYKMU HEYCTOWKY (MeHW) B pasmepe MNOJIOBUHbI MPOLLEHTa CyMMbl MNpeaBapuTeNbHOM onnaThl
TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynau-npoaaku nepegaya Tosapa
noTpebutento foKHa 6bina 6biTb OCYLLECTBAEHA, A0 AHA Nepeaayy ToBapa noTpebutento uam go AHA
yAoBneTBopeHus TpeboBaHMA NoTpebuTensa o Bo3epaTe eMy NpesBapUTeIbHO YNAaYeHHON UM CYMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (MeHM) He MOMKEeT MNpPeBbIWaTb Cymmy
npeaBapuTeNbHOM onnaTbl TOBapa.

4. TpeboBaHMA NoTpebuTens o Bo3BpaTe YNa4eHHOM 3a TOBApP CyMMbl U O MOJIHOM BO3MELLEHUN
yObITKOB MoasexkaT yAOBAETBOPEHUIO MPOAABLOM B TeYEHWEe AECATM AHEeW CO AHA NpeabaABaeHuA
cooTBeTCTBYIOLLEro TpeboBaHums.

5. TpeboBaHuAa noTpebutensa, yCTaHOB/EHHble MYHKTOM 2 HACTOALLEN CTaTbM, He nogsexart
YOOBNETBOPEHMUIO, €CNM MPOAABEL, AOKAaXKEeT, UYTO HapylleHWe CPOKOB nepegaun notpebutento
npeaBapuTeNibHO OMAaYeHHOro ToBapa MPOMU3OLWO0 BCAEACTBME HEMNPeoAoIMMON CUbl UAWU MO BUHE
notpebuTens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpetreHMA MM ToBapa HeHagJsieKaliero
KauecTBa

1. Mpn 3ameHe ToBapa HeHaA/ieXKallero KayectTBa Ha TOBAP 3TOM e MapKu (3TUX e Moaenn m
(nnun) apTukyna) nepepacyeT LeHbl TOBapa He NPOM3BOAUTCA.
(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

2. Mpu 3ameHe ToBapa HeHaj/eXKalllero KayecTBa Ha TaKOW Ke TOBap Apyroi mapku (moaenw,
apTUKYNa) B C/lyyae, ecv LieHa ToBapa, NoA/IeXallero 3aMmeHe, HUMKe LieHbl ToBapa, NpeaoCcTaB/ieHHOro
B3ameH, NnoTpebuTens Ao/KEH AONAaTUTb PasHULLY B LieHaX; B ClyYae, eC/n LieHa ToBapa, Noa/iexKalllero
3ameHe, Bbllle LUEHbl TOBapa, MNPeAoCTaB/feHHOro B3amMeH, pasHMUa B LeHax BbiMaayMBaerca
notpebutento. LieHa ToBapa, nognekalero 3ameHe, onpeaensiercs Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHWe noTpebuTens He yAOBAETBOPEHO MPOAABLOM, LleHa 3amMeHAemMoro ToBapa W LUeHa
nepegasBaemoro B3ameH ToBapa OMNPeAenalnTcA Ha MOMEHT BbIHECEHUS CYAOM pPelleHUs O 3amMeHe
ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)



3. B cnyyae npeabasneHns notpebutenem tpeboBaHUA 0 COPa3MEpPHOM YMEHbLIEHUM MOKYMHON
LUeHbl ToBapa B pacyeT MPUMHMMAETCA LeHa ToBapa Ha MOMEHT npeabsABneHMA noTpebutenem
TpeboBaHUA 06 yLUeHKe UK, ecn OHO A06POBO/IbHO He YA0BNETBOPEHO, Ha MOMEHT BblHECEHUA CYA0M
peLleHus o copasMmepHOM YMeHbLUEHUW NOKYNHOM LieHbl.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeEHaA/IeXKaLLEero Kayectsa notpebuTenb Bnpase TpeboBaTb BOIMELLEHUSA
pasHuLbl MeXay LLeHOM ToBapa, YCTaHOB/JIEHHON AOroBOPOM, W LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT 006POBOMLHOIO YA0B/IETBOPEHUA TaKOro TpeboBaHuMa Uan, ecan TpeboBaHne 4OOPOBOJIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHWS CYIOM PeLleHus.

(n. 4 BBepeH dPepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. desepanbHOro 3akoHa ot
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHad/exkallero Kayecrsa, NpoAaHHOro B KpeauT, noTpebutento
BO3BpalLaeTcs ynnayeHHas 3a TOBap AEHeXHada Cymma B pa3mepe MoralleHHOro Ko AHK BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MeLLaeTca naarta 3a npeaocTasieHme KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa TOBapa HEHaANEKALLErO KavecTsa, NpuobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbckoro Kpeauta (3aima), npopgasel, o6s3aH BO3BPATUTb NOTPEOUTEND YMNAYEHHYLO 33
TOBap LEHEXKHYI0 CYMMY, @ TaKXKe BO3MECTUTb yNayeHHble NoTpebuTesieM NPOLLEHTbI U MHbIE NAATEXKM
no AoroBopy NotTpebuTenbCcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

Cratba 25. MpaBo noTpebuTtena Ha 06MmeH ToBapa HaA/1eXKallero Kauecrsa

1. NMotpebutens BnpaBe obMeHsATb HEMPOAOBO/ILCTBEHHbIM TOBap Had/eXKallero KavectBa Ha
aHa/ZIorMYHbIN TOBap y NPOAABLA, Y KOTOPOro 3TOT ToBap bbli1 NpUOBPETEH, eCM YKasaHHbIN ToBap He
nogowen no ¢popme, rabaputam, pacoHy, pacLBeTKe, pasmepy UAU KOMMAEKTALUN.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|OTp66MTeﬂb MMEET NPaBoO Ha obmeH HENPOOOBO/IbCTBEHHOIO TOBAapa Haa/NeXallero Ka4ecrea B
Te4YyeHne 4YeTblpHaaLuaTn AHeﬁ, HE CYUTaA OHA €ro NoKynkKu.

ObmeH HenpogoBONLCTBEHHOrO TOBapa HaA/eXKallero Kayectsa NpPoOBOAMTCA, €CAU YKa3aHHbIN
ToBap He Obl/1 B ynoTpebaeHMn, coxpaHeHbl ero ToBapHbI BMUA, NOTPEbUTENbCKME CBOICTBA, NIOMObI,
$abpuryHbie APAbIKK, @ TaKKe MMeeTCA TOBAapPHbIN YEK UM KacCoBbIM YeK MO0 MHOM NoATBEpPKAAOWMI
onaaTy yKasaHHOro ToBapa AOKyMeHT. OTCyTCTBUE y NOTpebuTena TOBapHOro YeKa UM KacCoBOTO YeKa
nMbo MHOro NoATBEPKAAIOLWEro ONMaTy TOBapa AOKYMEHTA He /IMLIAEeT ero BO3MOMKHOCTU CCblIaTbCA Ha
CBUAETENbCKME MNOKA3aHUA.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAPOB, He NOANEKALWMX 06MEHY NO OCHOBAHMAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepaaetca NpasuTtensctBom Poccuiickoit Peaepaumm.

2. B cnyyae, ecnm aHaNOMMYHbIN TOBAp OTCYTCTBYET B NPOAaKe Ha AeHb obpalieHus notpebutens
K NpoaasLy, noTpebuTens BNpaBe 0TKa3aTbCA OT UCMOJHEHWUA AOroBOPa KyNAM-Npoaaxku u notpebosaTtb
BO3BPaTa YMN/JayeHHOMN 33 yKasaHHbIN TOBap AEHEXKHON cymmbl. TpeboBaHWe noTpebutens o BosspaTe
yniayeHHOoM 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANEKUT YAOBAETBOPEHUNIO B TeUeHME Tpex AHel
CO AHA BO3BpaTa YKaszaHHOro Toeapa.

Mo cornaweHunio notTpebutens c npoAaBLOM OOMeH ToBapa MOMKET ObiTb NPeayCcMOTPEH npwu
NOCTYN/IEHWN aHaNOTMYHOro TOoBapa B npogaxky. Mpopasel, obsA3aH HesameaUTENIbHO COOBOLWMTL
noTpebuTento 0 NOCTyNJAEHMM aHANOMMYHOrO TOBapa B MPOAaKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)



CraTbAa 26. YTpatuna cuny. - degepanbHbiil 3aKOH oT 25.10.2007 N 234-93.

CraTba 26.1. AUCTaHLMNOHHbINM cnocob npoaaku ToBapa
(eBepeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. JoroBop pO3HUYHOI KYNIN-NPOAAXKM MOXKET BbITb 3aK/HOYEH HAa OCHOBAHUU O3HAaKOM/IEHUA
notpebuTens c NpeanoxeHHbIM NPoAaBLOM ONMcaHMEM TOBapa NOCPeACTBOM KaTasioroB, MPOCNEKTOB,
6yKknetos, POTOCHMUMKOB, CPEACTB CBA3U (TENIEBU3MOHHOM, MOYTOBOM, PagMOCBA3M U APYIUX) NI UHBIMU
WCKIOYaOWMMM BO3MOXHOCTb HENOCPEeACTBEHHOrO O3HAKOM/IEHUA MoTpebutens ¢ ToBapom nunbo
obpasuom ToBapa NpM 3aKAHOYEHUW TaKOro Aorosopa (AMCTaHUMOHHbLIA cnocob npoaasku Tosapa)
cnocobamm.

(B peq,. PegepanbHOro 3akoHa ot 25.10.2007 N 234-$3)

2. lpogaBuom [0 3aKAlYeHWA [orosopa AO/KHA OblTb nNpegocTaBiaeHa noTpebutento
nHpopmauma o6 OCHOBHbIX MOTPEBUTENLCKMX CBOWCTBAX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBsLa, O MecTe M3roToB/IEHUA TOBapa, O MOJAHOM GUPMEHHOM HAUMEHOBAHMMU (HAMMEHOBAHMM)
npoaasua (M3rotosmTeNs), o LeHe M 06 ycnosusax NnpuobpeTeHUa TOBapa, O ero AOCTaBKE, CPOKE CAYKbbl,
CPOKe ro4HOCTU M rapaHTUMHOM CpPOKe, O MopsAAKe onaaTbl TOBapa, a TaKKe O CPOKe, B TeyeHue
KOTOPOro AencTByeT NPEeANOKEHNE O 3aK/I0YEHUMN A0r0BOPa.

3. MoTpebuTento B MOMEHT A0CTaBKM TOBapa A0/XKHa bbITb B NTMCbMEHHOM dopMe nNpeaocTaBieHa
nHdopmauma o ToBape, NpeaycMoTpeHHan ctatbeit 10 HacToAwero 3akoHa, a TakKe npeaycMoTpeHHasn
MYHKTOM 4 HacTosAwWel ctaTbm MHGOPMaLMA O MOPAAKE M CPOKax BO3BpaTa ToBapa.

4. MNoTpebuTtenb BnpaBe OTKa3aTbCA OT ToBapa B n0boe Bpema A0 ero nepegauyd, a nocie
nepeaayn ToBapa - B Te4EHME CEMU AHEN.

B cnyyae, ecamn MHd)OpMaLI,MFI O nopAakKe U CPpOKax BO3BpPATa TOBapa Hag/exXallero Ka4yecrtsa He
6bina npeanocrtassieHa B NUCbMEHHOM d)opme B MOMEHT AOO0CTaBKM TOBapa, I'IOTpe6VITEJ'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHune Tpex mecaues C MOMEHTA Nepeaadnm ToBapa.

Bo3BpaT ToBapa HaA/exKalllero KayecTsa BOSMOXEH B C/y4Yae, eCc/in COXpaHeHbl ero ToOBapHbI BUA,
noTpebuTenbckMe CBOWCTBA, a TaKXKe [OOKYMEHT, noaTsepxaatowmnii GakT U ycnoBuA MOKYMNKKU
yKasaHHoro Tosapa. OtcytctBue y notpebuTensa OOKYMeHTa, noAatsepaatouiero ¢akt M ycnosus
MOKYMNKM TOBapa, He /IMLIAET ero BO3MOXHOCTM CCbIIaTbCA Ha Apyrve AoKasaTesbcTBa npuobpereHus
TOBapa y AaHHOro Npoaasua.

Motpebutens He BhpaBe OTKas3aTbCA OT TOBapa HaA/IeKalllero Kayecrsa, MMELWEero
UHOMBUAYANbHO-OMPeAeieHHble CBOWMCTBA, €CAM  YKa3aHHbI ToBap MoOXeT 6biTb MCMO/b30BaH
NCKAOUUTENbHO NprobpeTatowmm ero notpebutenem.

Mpu oTKase notpebuTena OT ToBapa NPOAABEL, OO0/KEH BO3BPATUTb €My AEHEXKHYI CyMMmy,
ynnaayeHHylo notpebuTenem nNo [0roBopy, 3a MCK/AOYEHMEM PACXOZ0B NPOAABLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOro TOBapa, He No3faHee Yem Yepes AecATb AHeN Co AHA npeabaBAeHMUSA
noTpebutenem cooTBeTCTBYHOLErO TPE6OBAHMS.

5. Mocneactsma npogaxku ToBapa HEHaA/eXKallero KayectBa AWUCTAHUMOHHbIM crnocobom
NpoAa)M ToBapa YCTAHOBAEHbl NOJOXKEHUAMMU, NPEeLYCMOTPEHHbIMKU cTaTbAMM 18 - 24 HacToAWEro
3aKoHa.

CratbAa 26.2. NMpaBuna npoaaxku otTaeNbHbIX BUA0B TOBAapoOB
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuaa NPoAaXKM OTAENbHbIX BUAOB TOBAPOB yCTaHaBAMBatoTcA MpaBuTenbCTBOM Poccuitckoi



depepaunu.

nasa IlI. 3ALLLUTA NPAB NOTPEEUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUUN YCNIYT)

CraTtbAa 27. CpOKM BbiNosIHeHUA pPaboT (OKa3aHuA ycayr)

1. WUcnonHuteno 06f3aH OCYLLECTBUTb BbINOAHEHME pPaboTbl (OKasaHWe YCAyrM) B CPOK,
YCTaHOB/IEHHbIN MPaBUAAMM BbINOJHEHWUA OTAENbHbIX BUAOB PaboT (OKa3aHUA OTAE/bHbIX BUAOB yCayr)
WM OOrOBOPOM O BbIMOJHEHUKM paboT (oKasaHUK ycayr). B gorosope o BbinosHeHUN paboT (oKasaHuu
YCAYr) MOKEeT npeaycmaTpuBaTbCA CPOK BbIMOJAHEHUA paboTbl (OKasaHMsA yCayru), ecam yKasaHHbIMM
npasnaamu OH He nNpPeAyCMOTPEH, a TaKXe CPOK MeHblIen NPOAOMKUTENbHOCTU, YeM CPOK,
YCTaHOB/EHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbINO/IHEHMA PaboTbl (OKasaHMA YCAyrn) MOXKET onpeaenatbca Aatoi (nepuoaom), K
KOTOPOW A0/KHO BbITb 3aKOHYEHO BbINOIHEHME PaboThbl (OKasaHue ycnyru) unu (1) gaton (neprogom),
K KOTOPOM MCNONHUTENb A0/XKEH NPUCTYNUTb K BbINOAHEHMIO PaboTbl (OKa3aHMIo ycayru).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnv BbINOAHEHWe pPaboTbl (OKa3aHWe yCayru) oCcyLLecTBASAETCA No YacTaAM (4ocTaBKa
nepuoaMyecKoir nevyaTu, TeXHUYECKoe OoO6CNYKMBaHME) B TeyeHWe CpPoKa AeicTBMA [orosopa o
BbIMONHEHUN paboT (OKasaHWUM yCAyr), AOXKHbI NPeAyCMaTPUBATLCA COOTBETCTBYIOWME CPOKMU (Nepuosbl)
BbIMOJIHEHWUA TakuX paboT (oKasaHuA ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT 6biTb MPeayCMOTPEHbI TaKyKe CPOKW 3aBepLieHUs
OTAEeNbHbIX 3TanoB PaboTbl (MPOMENKYTOUHbIE CPOKM).
(n. 3 BBepeH deaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-d3)

Cratba 28. MNocneacTBuA HapylleHUA MUCMOJIHUTENIEM CPOKOB BbiNo/NHeHUA paboT (oKasaHusA
ycnayr)

1. EcAv McnonHWUTENb HapYLWWA CPOKM BbINOJHEHUA PaboTbl (OKasaHMA YCaYrn) - CPOKM Havana u
(nnn) oKoHYaHMs BbINOIHEHMA PAbOTbI (OKa3aHMA ycayrm) u (MAn) NPOMENKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHWMA YCAYrM) WAM BO BPEMSA BbINOJSIHEHUS PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBUAHBIM,
YTO OHA He byAeT BbINOJIHEHA B CPOK, NOTPebUTeNb No cBoeMy Bbibopy Bnpase:

(B pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-03)

HA3HaYMTb UCMOJIHUTENIO HOBbIM CPOK;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

nopyyYnTb BbiNOAHEHWE pPaboTbl (OKasaHue ycayru) TPeTbUM JiMLAM 33 PasyMHYIO LUEHY Wau
BbIMO/IHUTb €e CBOMMMW CMNaMM 1 NOTPeboBaTb OT UCNONHUTENA BO3MELLEHMA MOHECEHHbIX PAaCX040B;

I'IOTpE6OBaTb YMeHbLEeHNA UeHbl 3a BbINO/IHEHNE pa6OTbI (0|<a3aHme ycner);

OTKa3aTbCA OT UCMOJIHEHUA A0roBOpPa O BbINOAHEHUW paboTbl (OKasaHUK ycayru).
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NoTpeboBaTb TaKKe NOJIHOMO BO3MELLEHMA YObITKOB, MPUUYMHEHHDBIX eMY B
CBA3M C HapyLUEHUEM CPOKOB BbIMNOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHMA COOTBETCTBYOLWMX TpeboBaHM noTpebutens.

(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbINOAHEHMA paboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B 4OrOBOPE O BbINOAHEHMM PaboTbl (OKa3aHUK ycayru).



(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyd4ae nNpoCpPOYHKM HOBbLIX CPOKOB ﬂOTpGGMTe.ﬂb Bnpase npeabABUTb UCMNONHUTENO WHbIE
Tp66OBaHMFI, YCTaHOB/IEHHbIE MYHKTOM 1 HaCTOHU.Leﬁ CTaTbw.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOM ycnyru), Bo3spallaeman noTpebutento npu oTkase ot
WCNONIHEHWS A0roBopa O BbINOJAHEHUM pPaboTbl (OKasaHMM YCAYrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUN LEeHbl BbIMNOJIHEHHOW pPaboTbl (OKa3aHHOMU ycnyru), onpeaensieTcA B COOTBETCTBUM C
NyHKTamu 3, 4 n 5 ctatbn 24 HacToALlero 3aKoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpwu 0TKase OT UCMOJIHEHWA A0roBOPa O BbIMNO/SHEHMM PaboTbl (OKa3aHUKM YCAYyrM) UCNONHUTEND
He BnpaBe TpeboBaTb BO3MELLEHWUS CBOMX 3aTpaT, NPOU3BEAEHHbIX B MpOLEecce BbIMNOJHEHUA PaboThl
(okazaHua ycnyrm), a Tak:Ke nnaTthbl 3a BbINOJAHEHHYIO PaboTy (OKasaHHYK YyCayry), 3a UCKAOYEHUEM
CNy4yas, eciv NoTpebuTenb NPUHSN BbINOAHEHHYIO paboTy (OKasaHHY ycayry).
(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

Ab3aL, MCKAtoYeH. - DeagepanbHbli 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapylueHWs yCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA paboTbl (OKasaHWA ycayru) uam
Ha3HaYeHHbIX NOTpebuTesem Ha OCHOBAHWUM MyHKTA 1 HAcToAWEeN CTaTbW HOBbIX CPOKOB UCMONHUTENb
ynaaumsaeT noTpebuTento 3a Kaxaplil AeHb (4ac, ecamn cpok onpeaeneH B Yacax) MPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex NPOLEHTOB LEHbl BbiNOAHEHUA paboTbl (OKasaHWA ycayrM), a ecnu ueHa
BbINONHEHNA paboTbl (OKasaHWA ycayrn) OOrOBOPOM O BbIMOAHEHMM PaboT (OKasaHWWM yCayr) He
onpeaeneHa - obuieit LeHbl 3aKas3a. [loroBOpomM O BbIMOJAHEHUM PaboT (OKasaHWWM yCcayr) mexay
noTpebutenem u UCNoNHUTENEM MOXKET BbITb YCTaHOBAEH 601ee BbICOKUIA pasmep HEYCTOMKM (NeHun).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHAa) 3a HapylleHMe CPOKOB Hayana BbIMoJIHEHMA paboTbl (OKasaHusA ycayru), ee
STana B3bICKMBAETCA 3a KaxAblh AeHb (4ac, ecan Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINosHeHUA paboTbl (OKasaHWA ycayrn), ee sTana WAM NpeabABAEHUA NoTpebuTenem
TpeboBaHWUI, NPefyCMOTPEHHbIX NYHKTOM 1 HacToALLEN CTaTbK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTolika (neHs) 3a HapylleHWe CPOKOB OKOHYaHWSA BbINOAHEHUS PaboTbl (OKa3aHUA ycayru), ee
STana B3bICKMBAETCA 3a KawAapbld AeHb (4ac, ecan Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHWUA BbINONHEHMA PaboTbl (OKasaHMA ycayrv), ee 3Tana WM nNpeabaBAeHUa noTpebutenem
TpeboBaHWUI, NPeAyCMOTPEHHbIX MYHKTOM 1 HacToswWel cTaTby.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMma B3bICKaHHOM noTpebuTenem HeycTonMKM (MeHn) He MOXKET NPeBbiWwaTh LLeHy OTAe/IbHOro
BMAA BbINONHEHMA pPaboTbl (OKasaHWA ycayrn) uam obluylo LeHy 3aKasa, ecAu LEeHAa BbINOJHEHMUSA
oTzenbHOro BMAa paboTbl (OKasaHWA ycnyru) He onpegeneHa AOrOBOPOM O BbIMOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycTolKu (neHu) onpeaenserca, UCXoAA M3 LieHbl BbINOJHEHUA pPaboTbl (OKasaHuA
YCNyru), a eciiv yKasaHHasA LLeHa He onpegesieHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBOBaBLIEN B
TOM MECTe, B KOTOPOM TpeboBaHMe noTpebuTens AoMKHO 6b110 6biTb YA0BAETBOPEHO UCMOJHUTENIEM B
OeHb [A06pPOBONLHOMO YAOBNETBOPEHWUA TaKoro TpeboBaHMA WAM B [EHb BbIHECEHWUA cyaebHoro
peleHus, ecnm TpeboBaHMe NoTpebuTtena Ao6PoBOABLHO YA0BAETBOPEHO He ObIAIO.

6. TpeboBaHuA NoTpebuTeNsa, yCTaHOB/EHHble MYyHKTOM 1 HacToALWEN CTaTbM, He nogsaexar
YOOB/NETBOPEHUIO, €CNU  WCNOMHUTENb [OKa)KEeT, UYTO HapylleHUMe CPOKOB BbIMNOAHEHUA pPaboThl
(okaszaHuMsa ycnyru) nponsowno BcneacTene HenpeoaoiMMoin CUbl UK NO BUHE NoTpebutens.

Cratba 29. MNpaBa notpe6butena npu O6GHapyXeHUM HEeAOCTAaTKOB BbINOJIHEHHOW pPaboTbl



(okasaHHOM ycnyru)

1. MoTpebutenb nNpu OBGHAPYKEHUU HEAOCTATKOB BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru)
BMNpase Nno cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHEHWNA HEA0CTATKOB BbINOAHEHHON PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLETO YMEHbLIEHUSA LeHbl BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roToBAEHMA APYroi Bewy U3 04HOPOAHOrO MaTepuana TaKoro e Kadyecrsa
WM NOBTOPHOrO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTens 06A3aH BO3BPATUTL paHee NnepeaaHHyto
emy UCNoJIHUTENIEM Bellb;

BO3mMeLWEeHNA NMOHECEHHbIX MM pPacxXxogoB MO YCTPAHEHUIO HeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOﬁ ycner) CBOMMU CUNAaMU UTN TPETBUMU TNLLAMMN.

YposnetBopeHue TpeboBaHWi noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAOoCTaTKoB, 06
M3roTOB/JIEHUM APYroli BelWM WAM O MOBTOPHOM BbIMOJSIHEHUM PaboTbl (OKasaHWKM ycayru) He
0CBO6OXKAAET UCNOJIHUTENS OT OTBETCTBEHHOCTM B pOpPME HEeyCTOMKM 3a HapylleHWe CPOKa OKOHYaHUSA
BbINOAHEHWNA paboTbl (OKasaHuMA ycayru).

(B peq,. PegepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

MoTpebuTtenb Bnpase OTKa3aTbCA OT UCMOAHEHWA AOroBOpPa O BbIMOAHEHUW PaboTbl (OKazaHUU
ycnyru) n notpebosatbh NOMHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOB/IEHHbIN YKa3aHHbIM 0FOBOPOM
CPOK HeAoCTaTKM BbINOAHEHHOW paboTbl (OKa3aHHOM yCAyrM) He YyCTpaHeHbl WCMNOJHUTENEM.
MoTpebuTenb Tak:Ke BrpaBe OTKa3aTbCA OT MCMOJIHEHUS AO0roBopa O BbINOAHEHUU PaboTbl (OKazaHUK
ycnyru), ecnam nm obHapy»KeHbl CyLLeCTBEHHble HeA0CTaTKN BbINONHEHHOM paboTbl (OKa3aHHOM ycayru)
WAW UHble CyLLLEeCTBEHHbIe OTCTYN/IeHUA OT YCNOBUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtens BnpaBe NoTpeboBaTb TaKKe MOJHOrO BO3MELLEHUSA YObITKOB, MPUUMHEHHBIX EMY B
CBA3K C HeAOCTaTKaMM BbINOJHEHHON pPaboTbl (OKasaHHOW ycayru). YObITKM BO3MELLAOTCA B CPOKW,
YCTaHOB/IEHHbIE A/19 YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMIA NoTpebutens.

2. LleHa BbINONHEHHOI paboTbl (OKa3aHHOM ycnyru), Bo3Bpallaeman noTpebutento npu oTkase ot
WCMONIHEHNA [OO0roBOpPa O BbIMOJHEHUMM PaboTbl (OKasaHMM yCAyrM), a TaKXKe y4duTbiBaemas Mnpu
YMEHbLUEHUWN LLeHbl BbINOJIHEHHOM pPaboTbl (OKa3aHHOW YCayru), onpegenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, CBA3AHHbIE C HEAOCTAaTKaMU BbINOJHEHHON PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPU NPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM YC/yru) UK B XO4e BbINOJHEHUA
paboTbl (OKasaHuWa ycayru) aMbo, ecanm HEeBO3MOMKHO OOHapPYKUTb HeZOCTAaTKM MNpU  NPUHATAU
BbINOJIHEHHOW pPaboTbl (OKa3aHHOW yCyru), B TeYEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtens BnpaBe nNpeabaBAATb TpeboBaHMA, CBA3aHHble C HeAOoCTaTKaMW BbIMOAHEHHOM
paboTbl (OKa3aHHOM ycayru), ecanm OHU OBHApYXKeHbl B TeYeHWe TapaHTMMHOro CpoKa, a Mpu ero
OTCYTCTBMM B Pa3yMHblli CpPOK, B npeaenax ABYX /€T CO AHA MPUHATUS BbINOJHEHHOW pPaboTbl
(okazaHHOM ycnyrn) MAM NATUM NeT B OTHOLWIEHUW HEAOCTaTKOB B CTPOEHUW M MHOM HeABUMKMMOM
nmylecTse.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb OTBeYaeT 33 HeAOoCTaTKM paboTbl (ycayrv), Ha KOTOPYH He YCTaHOBAEH
rapaHTUIHbIA CPOK, ecnu noTpebuTenb AOKAMKET, YTO OHM BO3HMKAM [0 €e MPUHATUA UM WAWU Mo
NPUYMHAM, BOSHUKLIMM A0 3TOr0 MOMEHTA.



B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUWHbLIA CPOK, MCNOAHUTENb
OTBEYaeT 3a ee HeAoCTaTKU, eC/IM HEe OOKaXKeT, UTO OHW BO3HUKAM Nocne nNpuHATUA paboTbl (ycnyru)
notpebuTenem BCAeACTBME HAPYLWEHWUA MM MPaBUA UCNONb30BaHMA pesynbTata paboTbl (ycayru),
OENCTBUIN TPETbUX NTNLL UM HENPEOA0IMMOMN CUNBI.

(n. 4 BBepeH ®enepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, Korga npeaycMOTPEHHbIM [OrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MEHee ABYX
net (NATU NeT Ha HeABMXMMOE MMYLLLECTBO) M HeAoCTaTKK pPaboTbl (ycayrn) obHapyKeHbl noTpebuTtenem
Mo MUCTEYEHUWN rapaHTUMHOrO CPOKa, HO B Mpegdenax AByX JieT (NATU NeT Ha HeABUMXUMOE UMYLLECTBO),
notpebuTens Bnpase NpPeabaBUTL TPeOOBaHMA, NPEAYCMOTPEHHbIe NMYHKTOM 1 HacTosAlel cTaTby, ecim
OOKaXeT, YTO TaKMe HeaoCTaTKM BO3HWKAW OO MPUHATUS MM pesysbTaTa paboTtbl (ycayrm) wau no
MPUYMHAM, BOSHUKLLNM [0 3TOTO MOMEHTa.

(n. 5 BBepeH deaepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfBNEHMA CYLLECTBEHHbIX HeAOCTaTKoB paboTbl (ycnyrn) notpebutens Bnpase
npeabaABUTb UCMOAHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPAaHEHWMM HEeAOCTaTKOB, €CWN [OKAXKeT,
YTO HEeAOCTATKM BO3HUKAN 0 NPUHATUA UM pe3ynbTaTta paboTbl (YCayru) uam no npuunMHam, BOSHUKLWKUM
[0 3TOr0 MOMeHTa. ITo TpeboBaHWe MOKET bbiTb NPeAbABNEHO, C/IM TaKMe HeAOCTaTKU OBbHapyKeHbl
No MCTeYEHUM ABYX NeT (NATM NeT B OTHOWEHUU HEeABWKMMOrO WMMYLLECTBa) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), Ho B Npeaenax YCTaHOBAEHHOro Ha pes3ynbTaT paboTbl (ycayru) cpoka
CNYKObI MK B TeYEHME AeCATU NIET CO AHA NPUHATUA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cNy»Kbbl He ycTaHoBMeH. Eciv gaHHoe TpeboBaHWe He yA0BNETBOPEHO B TeYeHWe ABajuaTi AHeN
CO OHA ero npeabABneHMA noTpebuTenem uam obHapy»KeHHbIN HeAOoCTaTOK ABNAETCA HeYCTPaHUMBbIM,
notpebuTesib No cBoemy Bbibopy BrpaBe TpeboBaTh:

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHMA LIEHbI 3@ BbINOJIHEHHYIO PaboTy (OKasaHHy ycayry);

BO3MeLWEeHNA MOHECEHHbIX MM pacXogoB MO YCTPaHEHUIO HeOOoCTaTKOB BbIMNOJIHEHHOM pa60TbI
(0Ka3aHHOl71 ycnyrm) CBOMMMU CUNAMU U TPETBUMU TNLLAMU;

OTKasa OT WCMONHEHWA A0roBopa O BbINOAHEHWWU paboTbl (OKasaHUM ycayrv) U Bo3MelleHUA
yObITKOB.
(8 pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 30. CpOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOW ycnyru)

HepocTtaTkm paboTbl (ycayru) OoOMKHbI ObiTb YCTPaHeHbl MCMNONHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN noTpebutenem.
(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

A63aL, UcKtoYeH. - DesepanbHbii 3aKoH oT 17.12.1999 N 212-¢3.

HasHauyeHHbIi NoTpebuTenem CpPoK YyCTpaHeHWA HeAoCTAaTKOB TOBapa YKasbiBaeTca B A0rosope
MAN B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKyMeHTe Aubo B 3aAB/eHUM, HanpasBAeHHOM
notpebuTenem UCNONHUTENIO.
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeayCMOTPEHHbIX HacToAWen CTaTbel CPOKOB YCTPaHEHMA HeAOoCTaTKOB
BbINOJIHEHHOM PaboTbl (OKa3aHHOW yCAyru) UCNONHUTENb ynaaunBaeT NoTPebuTento 3a Kaxablit AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep 1 NopagoK UCYUCIEHNA KOTOPOI ONpeaensoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbK 28 HacToALero 3akoHa.

B cnyyae HapylweHWa yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONAHUTENO WUHblE
TpeboBaHUA, NpeayCMOTPEHHble NyHKTamu 1 1 4 cTaTbym 29 HacToALero 3akoHa.



CraTtbAa 31. CpoKM yA,0BNEeTBOPEHUA OTAENbHbIX TPe60oBaHMiIi noTpebutens

1. TpeboBaHus NoTpebuTeNa 06 yMeHbLUEHUM LIEHbI 33 BbINOAHEHHYIO PaboTy (OKasaHHyto ycayry),
O BO3MELLEHMM PACXOAOB MO YCTPAaHEHUIO HEeAOCTAaTKOB BbINOAHEHHOM paboTbl (OKasaHHOM ycnyru)
CBOMMMW CUTaMMN UM TPETbUMM INLAMM, 3 TaKIKe 0 BO3BpaTe yN/IauyeHHoM 3a paboTy (ycnyry) AeHeKHoM
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA3OM OT MWCMOJIHEHMA [OroBopa,
npeaycmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3aKoHa, noaaexar
YO0B/IETBOPEHUIO B AECATUAHEBHbLIN CPOK CO AHA NpeabABNEeHUA COOTBETCTBYOWEero TpeboBaHums.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebutens o 6e3B803mMe34HOM W3rOTOBSEHUM APYroA Belm M3 OA4HOPOAHOIO
MaTepunana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMO/HEHUN PaboTbl (OKa3aHMM ycayru) noganexat
YOO0BNETBOPEHMIO B CPOK, YCTAHOB/IEHHbIN A1 CPOYHOrO BbINOJHEHMA PaboTbl (OKasaHMA ycayru), a B
C/ly4ae, eCNM 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJHEHUM PaboTbI
(oKa3aHuK ycayru), KOTopbli Bbla HEHaaNeXKalle UCMNOHEH.

3. 3a HapylweHMe NpeayCMOTPEHHbIX HaCTOALWEN CTaTbel CPOKOB YA0BNETBOPEHUA OTAE/NbHbIX
TpeboBaHUI NoTpebuTena WUCNONHUTENb YyNJiayMBaeT NOTPeOUTENto 3a KaXAbli OeHb NPOCPOYKM
HeyCcTOlMKy (NeHto), pasmep 1 NOPSA0K UCYUCNEHUS KOTOPOWN ONpenenstoTcs B COOTBETCTBMM C MYHKTOM
5 cTatbun 28 HacToAwero 3akoHa.

B cnyyae HapyleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwen cTaTbM, NoTpebuTenb Brpase
npeabaABUTb UCNOJHUTENIO UHble TPeboBaHMA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U NyHKTaMun 1 1
4 ctaTby 29 HacToAwWEero 3akoHa.

Cratba 32. MpaBo noTpebutens Ha OTKAa3 OT MCMOJIHEHWUA [O0roBOopa O BbiMNOJHEHUM paboT
(okaszaHum ycnyr)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpase 0TKa3aTbCA OT UCNOJIHEHWA A40rOBOPaA O BbINOAHEHUN PAaboT (OKasaHUK ycayr)
B toboe BpemsA NpK YCI0BUKM ONNaTbl UCNONHUTENIO GAaKTUUYECKM MOHECEHHbIX UM PAacX040B, CBA3AHHbIX
C UCNoNHeHMeMm 06A3aTeNbCTB MO AaHHOMY LOroBoOpyY.

CraTtbsa 33. CmeTa Ha BbinosiHeHWe paboTbl (0OKa3aHue ycnyru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NpeaycMOTPEHHOW AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCNYTK), MOXKET BbITb COCTaB/eHa TBEPAAA UM NPUBAM3UTENbHAA CMETa.

CocTaB/sieHMe TaKoi CMeTbl MO TPebOoBaHUIO NOTPEObUTENS U UCNIONHUTENS 06A3aTE/NbHO.

2. WcnonHutenb He Bnpase TpeboBaTb yBenWYeHUs TBepAON CMeTbl, a noTpebutens - ee
YMEHbLUEHNA, B TOM 4YMCNe B C/yyae, KOr4a B MOMEHT 3aK/lOYeHMsa [0roeopa WCKAlo4Yanacb
BO3MOKHOCTb NPeayCMOTPETb MO/HbIN 06bem NoaferKalmx BbINoAHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobX0AMMbIX 418 3TOrO PAaCXo40B.

NcnonHutens umeeT npaBo TpeboBaTb YBE/MYEHUA TBEPAOM CMETbl NPU  CYLLECTBEHHOM
BO3pacTaHUN CTOMMOCTU MaTepuanoB U 0bopyaoBaHMA, NPeaoCTaBASEMbIX UCMONHUTENEM, a TaKXKe
OKa3blBaeMbIX EMY TPETbMMM INLLAMM YCAYT, KOTOPOE HeNb3s Bbl10 NPeaycMOTPETb NPU 3aKAYeHUU
porosopa. MNpu oTKase noTpebuTtensa BbINOAHUTbL 3TO TpeboBaHME UCNOJHUTENb BNpaBe PacTOPrHyTb
Oorosop B cyaebHom nopsake.

(n. 2 B8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnanm  BO3HMKNA HEOBXOOMMOCTb  BbIMOJIHEHUSA  AOMOJIHUTENbHbIX paboT  (oKasaHusA
OOMNOJIHUTENbHbIX YCAYT) U NO 3TOM MPUYMHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBAU3UTENIbHON CMETHI,



ncnonHWTeNb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutensa. Ecav notpebutens He aan
cornacue Ha npesblleHne NpMbAN3UTENbHOMW CMETbI, OH BMNpaBe 0TKas3aTbCA OT UCMOJIHEHUA A0roBopa.
B 3TOM c/lyyae UCMONHUTENb MOXKET TpeboBaTb OT NoTpebuTens ynaathbl LeHbl 33 BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeguBwnii  notpebutens o HeobxoaumocTu
npesbileHna nNpUbANIUTENbHON CmeTbl, 06A3aH WCMOMHWUTL AOroBOP, COXPaHAAs NpPaBo Ha onnaty
paboTbl (ycayrun) B npeaenax npubAnN3nNTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHutenb o06A3aH BbINOAHUTL PaboTy, onpeaeneHHyo 40roBOPOM O BbINOAHEHMM paboThbl,
13 CBOEro matepuana u CBOMMM CpeacTBaMm, eci MHOE He NPeayCMOTPEHO A4OrOBOPOM.
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, npenocTaBuMBLLMIA  MaTepuan ANA BbINOAHEHUA paboTbl, OTBeYyaeT 3a ero
HeHag/lexallee KayecTso Mo npasunam o6 OTBETCTBEHHOCTM NPOAaBLaA 3a TOBapbl HeHaA/exKallero
KayecTBa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepwvan UCNOJIHUTENA ONJIaYMBAETCA NOTPEOUTEIeM NPU 3aKIOYEHUN YKa3aHHOrO 40roBopa
MONHOCTBIO WM B pasMepe, YKa3aHHOM B [JOrOBOpPe O BbIMOJHEHMM paboTbl € yC/I0BUEM
OKOHYaTe/IbHOrO pacyeTa Npu NoJiydeHMM noTpedbutenem BbIMOAHEHHOW UCMOJHUTENEM PaboTbl, eciu
MHOW NOPAZAOK PacyeToB 3a MaTepuan UCMOJHUTENA He NPeayCMOTPEH COrNaleHMemM CTOPOH.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayvasax, npeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHUU pPaboTbl, MaTepuan MOMKeT BbiTb
npeaoctasneH UCNOAHWUTENeM noTpebutento B  KpeauTt. [locneaylouiee U3MEHeHUWe  LieHbl
npeaocTaBAeHHOro B KpeAnUT matepuana UCNOAHUTENA He BaedyeT 3a coboll nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepman ncnonHUTENA " HEO6XOAI/IMbIe AnAa BbINONTHEHUA pa6OTbI TeXHW4YeCKne cpeacrtsea,
MHCTPYMEHTbI M npo4vee A0CTaBNAKTCA K MECTY BbINONTHEHUA pa60T NCNOTHUTENNEM.

Cratba 35. BbinonHeHue paboTbl M3 MaTepuana (c Belbto) notpeburena

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 MaTepuana (c Belybto) notpebutens,
MCNO/IHWUTE b OTBEYAET 33 COXPAaHHOCTb 3TOr0 MaTepunana (Bewm) 1 NpasuibHOE ero UCnosib30BaHMe.

NcnonHutenb 0basax:

npeaynpeguTb noTpebuTens o HenpuUrogHocTM WM HeAobpoKayecTBEHHOCTU nepeaHHoro
notpebuTtenem matepmana (sewm);

npeacrtaBuTb OTHET 06 M3pacxog0BaHUN maTepuasia h BO3BPATUTb €ro OCTAaToOK.

B cnydae nonHOW MAKM 4YacTUUHOW yTpaTbl (NoBpeskaeHWs) maTepuana (Belin), NPUHATOrO OT
notpebutens, ucnonHuTenb obA3aH B TPeXAHEBHbIM CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepPMasiom
(BeLLblo) aHANOMMYHOIO KayvecTBa M MO KesaHUIo NOoTpebuTens M3roToBUTb M3genne U3 O4HOPOLHOro
mMmaTepuana (Belum) B pasyMHblit CPOK, a MpU OTCYTCTBMM OZHOPOAHOr0 MaTepuana (BeLm) aHalorMYHOro
KayecTBa - BO3MECTUTb MOTPebUTENIO ABYKPATHYH LEHY yTpadeHHOro (nospexaeHHOro) martepuana
(Bewm), a Tak:Ke pacxobl, NOHECEHHbIE NOTpebutenem.

2. LeHa yTpayeHHoro (nospexaeHHOro) matepuana (Belin) onpeaenserca, UCXOAA U3 LEHbI
MaTepuana (Bewu), cyuiectsoBasLel B TOM MecTe, B KOTOPOM TpeboBaHWe noTpebutena AoKHO 6b110



6bITb YA0BAETBOPEHO UCMOIHUTENEM B AeHb A06POBOBHOMO YA0BAETBOPEHNA TaKoro TpeboBaHUA UK
B AeHb BblHeCceHUa cyaebHoro peweHua, ecam TpebosaHue noTpebutens 4o6poBOALHO YA0BNETBOPEHO
He 6bln0.

LleHa maTepuana (seww), nepenaBaemoro MWCNoOJHWUTENIO, onpedenseTcA B AOrosope o
BbIMONHEHUWN PabOTbl AN B MHOM AOKYMeHTe (KBUTaHLMM, 3aKa3e), MOATBEPKAAIOLLEM ero 3aK/IodeHme.
(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBo6OXKAAETCS OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacTUYHYKO yTpaTy
(noBpexxaeHne) matepmnana (Bewm), NPUHATOrO UM OT NoTpebuTens, ecan noTpebutens NpeaynpexaeH
ncnonHutTenem ob ocobbix cBOMCTBaX MaTepuana (Beliu), KOTopble MOryT NoB/eYb 3a CO60ol ero NosHy
WAWN YaCTUYHYIO yTpaTy (noBpexaeHue) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewu) He Morau
6bITb 0OOHaPY)KEHbI NPU HagNEXKALLEN NPUEMKE UCNONHUTENEM STOFO MaTepuana (BeLum).

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. O6a3aHHOCTb ucnoaHuTena uHdpopmuposaTb notpebutena o6 obcroaTenbcrTBax,
KOTOpble MOryT NOBAUATb Ha KauecTBO BbiNo/HAEeMOli paboTbl (OKa3biBaeMoit ycayru) unu nosneub 3a
c060ii HeBO3MOXHOCTb €€ 3aBepLUEHUA B CPOK
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

NcnonHuteno 06A3aH cBOEBPEMEHHO WMHPOPMUpPOBaTb MOTPebuTena o Tom, 4Yto cobatogeHue
yKasaHui notpebutensa u uHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOFYT CHU3UTb KauyecTBO
BbINO/HAEMOW paboTbl (OKasbiBaeMoW ycayru) uam nosneds 3a co6oi HEBO3MOMKHOCTb €€ 3aBepLUeHUA B
CpOK.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Echrv notpebutenb, HecmMoOTpA Ha CBOeBpemMeHHoe W 000CHOBaHHOe WHpOpMMPOBaAHUE
NCMONIHUTENIEM, B PA3YMHbIN CPOK HE 3aMEHUT HENPUIOAHbIA AN HeA0OPOKaYeCcTBEHHbIM MaTepuan, He
M3MEHWUT yKasaHWi o cnocobe BbINOAHEHUA pPaboTbl (OKa3aHWs ycayru) AMb6O He YCTPAHWUT WMHbIX
06CTOATENBCTB, KOTOPbIE MOTYT CHU3WUTb Ka4YecTBO BbIMNOJAHSEeMOW paboTbl (OKasbiBaemon ycayru),
NCMONHUTE b BNPABe OTKAa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMOJHEHUN PaboTbl (OKasaHUM ycayru) u
noTpeboBaTb NOJIHOrO BO3MELLLEHMA YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 37. NopaaoK u ¢opmbl onaatbl BbiNOJHEHHOW paboTbl (OKa3aHHOM ycayru)
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-d3)

MoTpebuTtens o06a3aH ONNATUTb OKa3aHHble emMy YCAyrM B MOpPsAKe W B CPOKWU, KOTopble
YCTaHOB/IEHbl 4OrOBOPOM C UCMNOAHUTENEM.
(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb 06s3aH oNNaTUTb BbINMOJHEHHYIO UCMOMHUTENEM B NOAHOM obbeme paboTy nocne
ee npuHAatTMa notpebutenem. C cornacus notpebutena pabota moxKeT ObiTb OMJavyeHa MM Mpu
3aK/II0YEHMM JOTOBOPA B MOJIHOM Pasmepe Uau NyTem Bblgaym aBaHca.

(8 pen. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-3)

Onnata OKasaHHbIX ycayr (BbIMONHEHHbIX PaboT) npou3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3HaNIMYHbIX PacYETOB B COOTBETCTBUU C 3aKOHOAaTENbCTBOM Poccuiickon deaepauum.
(4acTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM oOT 27.07.2006 N 140-$3)

Mpn ncnonb3oBaHMM HaAMYHOW GopMbl pacyeToB onnata ToBapoB (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKaszaHMeM MpoLaBuUa (MCMOAHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
[EeHeXHbIX CpesCcTB npogasuy (McnosHUTeNto), Mbo B KPeauTHYH OpraHusauuto, Mbo naaTerKHomy
areHTy, OCYLLECTBAAOLLEMY AEATE/NbHOCTb MO NpUeMy naatexen ¢usmyecknx auu, 1mbo GaHKOBCKOMY
MNaTeXXHOMy  areHTy (cybareHTy), OcCyLlecTBAAIOWEMY  AeATENbHOCTb B COOTBETCTBMM  C



3aKOHOAATeNbCTBOM O 6aHKax W 6GaHKOBCKOM OeATENbHOCTW, €CAM MHOEe He YCTaHOB/EHO
deaepanbHbIMU 3aKOHAMW UAN MHBIMM HOPMATMBHbBIMM NPABOBbIMKW akTamu Poccuiickoin deaepaumu.
Mpu aTom 0b6s3aTenbCTBa NOTPEOBUTENS Nepes NPOoAaBLOM (MCNoHUTEeNEeM) No onaaTe ToBapoB (pabor,
YCAYr) CYMTAIOTCA MCMOHEHHLIMW B PasMepe BHECEHHbIX AEHEXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHBIX [AEHEXHbIX CpPeacTB COOTBETCTBEHHO MPOAAaBUy (McnonHutento), AMbo B KpeauTHyo
opraHusaumio, 1Mbo NAATEXKHOMY areHTy, OCYLLECTBAAOWEMY AEATE/bHOCTb NO MpUemy naaTexkein
dusnyecknx amu, nMbo BGaHKOBCKOMY nJjaTeXHoOMy areHTy (cybareHTy), ocyliecTBastowemy
AeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM 0 HaHKax M 6GaHKOBCKOW AeATeNbHOCTM.

(8 pen. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpatuna cuny. - PeaepanbHbiii 3aKoH o1 25.10.2007 N 234-93.
Crartba 39. PerynnpoBaHue oKasaHUA OTAe/IbHbIX BUAOB yCayr

MocneAcTsmA HapyLIeHWA YCI0BUA A0roBOpPOB 06 OKasaHWUM OTAe/IbHbIX BUAOB YCAYr, €C/iM Takue
[OroBOpbl MO CBOEMY XapaKTepy He noAnagalroT noj AencTBMe HacToAlen rnasbl, onpeaensatoTca
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINOJHEHUA OTAENbHbIX BUAOB
pabot noTpebutenam
(sBepeHa dPepepanbHbiM 3akoHOM OT 18.07.2011 N 242-$3)

MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOJHEHWUA OTAE/bHbIX BUAOB paboT
noTpebutensm yctaHaBamBatoTca NpaBuTensctBom Poccuiickoit Peaepaumu.

FnaBa IV. TOCYAAPCTBEHHAS U OBLLLEECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTE/NIEN

Cratba 40. depepanbHblii rocyaapcTBeHHbli Hag3op B 061acTu 3aLKTbl NpaB noTpeburenei
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbl rocygapCTBeHHbIM Haa3op B 06sacT  3awmTbl npas  noTtpebutenei
OCYLLECTBAAETCA YNOJIHOMOYEHHbIM dpeaepanbHbiIM OpraHoOM UCMONHUTENbHOW BRacTu (Aanee - opraH
rocyaapcTBEHHOro HaA30pa) B NopaaKe, ycTaHoBAeHHOM lNpasutenscteom Poccuiickoint deaepauum.

2. PenepanbHblii rocyaapcTBeHHbIN Haa30p B 06/1acTu 3almMTbl NpasB noTpebuteneit BKAOYAET B
ceba:

1) opraHusauuio M NpoBeAeHWEe MNPOBEPOK COBNOAEHUA U3FOTOBUTENAMM (MCNONHUTENAMM,
npoAasLaMu, YNOJHOMOYEHHbIMU OPraHM3aUUAMMU  WUAU  YNOJHOMOYEHHBIMU  MHAUBUAYASbHBIMU
npeanpuHMMaTeNaMn, MMMIOPTEPAaMK, BAaAeNbLaMM arperatopos) TpeboBaHMM, YyCTAHOBAEHHbIX
MeXKAYHAapoaHbIMM  goroBopamu  Poccuitckolt  depepaumm, HacToAWMM  3aKOHOM,  APYrMMMU
denepasbHbIMU 3aKOHAMM U MHBIMWU HOPMATMBHbIMM MPaBOBbIMM akTamu Poccuiickoit Pepepauumn,
peryinpyloLmMmmn oTHOLEeHUs B o06aacTM 3aluTbl npas noTpebuteneit (manee - obAsaTenbHble
TpeboBaHUA), NPeANUCaHNIN AOMKHOCTHbIX UL, OpraHa rocygapcTBEHHOro HaA30pa;

(B peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHu3auMio 1M NpoBeaeHe NPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycayr) o6asatenbHbIm
TpeboBaHUAM, obecneumBatowm 6e30MacHOCTb TOBapoOB (paboT, ycnayr) ANA KU3HU U 340pPOBbA
noTpebutenei, OKpyKalowen cpeabl, nNpeaynpexaeHuwe AencTBUi, BBOAAWMX NoTpebutenein B
3abnyKaeHue, U NpefoTBpaLLEHNE NPUYMHEHUA Bpesa MMYLECTBY noTpebuTenel, ycTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapOoAHbIMM AoroBopamu Poccuitickoli ®eaepaumn, degepanbHbIMU 3aKOHAMU U
MHBIMM HOPMaTMBHbIMM NPABOBbIMM aKTamm Poccuiickoit Pesepauuu;



3) npumeHeHWe B NopagKe, YCTaHOBNEHHOM 3aKoHoZaTenbcTBoM Poccuiickon degepaunu, mep
npeceyeHMs HapylweHWn obsasaTenbHblx TpeboBaHMM, Bblgadvyy npeanucaHMii O NpeKpaleHun
HapyweHuit npae notTpebuTenei, o nNpeKkpaweHUn HapyweHnn obasaTenbHbix TpeboBaHMi, 06
YCTPaHEeHWW BbIIBIEHHbIX HapyLeHUn obAsaTenbHbiXx TpeboBaHWiA, NPUBAEYEHUE K OTBETCTBEHHOCTM
JINL, COBEPLUMBLUMX TaKMe HapyLUEHWUS;

4) cuctemaTnyeckoe HabnogeHve 3a WUCNoAHeHWeM o06s3aTenbHbiXx TpeboBaHWIA, aHanu3 U
NPOrHO3MPOBaHWE COCTOSIHWUA  UCMOJIHEHUA 0b6s3aTeNbHbiX TpeboBaHWIA MPU  OCYLLECTB/IEHUM
N3roToBMTENAMM  (MCNOMHMUTENAMM, NPOAABLAMMW,  YMNOJAHOMOYEHHBLIMW  OPraHM3aUMAMM  UAU
YMNOJHOMOYEHHbIMA  UHAMBUAYANbHBIMW  MPEANPUHUMMATENAMW,  MMMOPTEPaMM,  Baade/bLamu
arperaTopoB) cBOel AeATeIbHOCTH;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuueckoe HabnogeHue B obnactn obecrneveHus 3aluMTbl NpaB noTpebutenen, ydet u
aHanM3 CcaydyaeB MPUMUMHEHMA Bpeda KU3HM M 300pOBbI0 MoTpebuTenei, OKpyXalwwein cpege u
nmyLecTey notpebutenei, ceasaHHoOro ¢ npnobpereHnem M UCnoib3oBaHMem ToBapos (paboT, ycayr) ¢
HeJocTaTKaMu, oOnacHbiXx ToBapos (paboT, ycayr) nMbo c npepoctaBieHMem noTpebutensm
HecBoeBpeMeHHOM, HenoaHoOW, HeAOoCTOBEPHOM U BBOAALLEN B 3abayxaeHWe MHbOpMaLMM O ToBapax
(paboTax, ycayrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exkerogHoe NpoBeAeHMEe aHaNM3a U oUEHKN 3PpPeKTUBHOCTM deaepanbHOro rocyaapCTBEHHOro
Hag3opa B 06/1aCTK 3alWnTbI NpaB NoTpebuTtenemn;

7) e)erogHylo NOATOTOBKY Ha OCHOBaHWWM pPe3ynbTaToB AeATeNbHOCTM, MNpPeayCMOTPEHHOM
noAnyHKTammu 1 - 6 HacToAWEro NyHKTa, rocyAapCcTBEHHbIX AOK/AaA0B O 3awuTe npae notpebuTeneit s
Poccuiickoit Peaepaumm B nopagre, yctaHosieHHom MpasuTtenbctBom Poccuiickoit Pegepaumm.

3. K oTHOLWeHMAM, CBA3AHHbIM C OCyL,ecTBAeHMeM defepasbHOro rocygapcTBEHHOIO Hag30pa B
obnactu 3awmTbl NpaB noTtpebuTeneli, opraHusauMen U NpPoBeAeHUEM NPOBEPOK W3roToBUTENEN
(ncnonHuTeneit, NnpoaaBLOB, YNOAHOMOYEHHbIX OPraHU3aLmMn AN YNOJIHOMOYEHHbIX UHAUBUAYAbHbIX
npeanpuHMmaTtenei, WMMNoOpPTepPoB, BNALENbLEB  arperatopos), MNPUMEHSAIOTCA  MOJIOXKEHUA
depepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-93 "0 3awmTe NpaB LLPUANYECKUX UL, U
MHAMBMAYA/IbHBIX NpeanpUHUMATENe NPU OCYLLECTBJEHUN FOCYAapCTBEHHOIO KOHTPOAs (Hagsopa) u
MYHULMNANbHOrO KOHTponsa".

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npwu ocywwectneHnn denepanbHOro rocyAapCTBEHHOIO Hag3opa B 061acTU 3aWwmTbl Npas
notpebuTteneit opraHOM rocyZapCTBEHHOIO HaA30pPa MPOBOAATCA KOHTPO/bHbIE 3aKYMKM B MOPALKE,
ycTaHoBneHHom ®PegepanbHbiM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-d3 "0 3awmTe npas
IOPUANYECKMX UL, U UHAMBUAYANbHLIX NPeanpuHMMaTeneil Npu OCyLWecTBAEHUN FOCYAapCTBEHHOMO
KOHTPOA (HaA30pa) U MyHUUMNANBHOIO KOHTpoAA".

KoHTposbHaa 3akynka ToBapoB (paboT, ycayr) MoxKeT ObiTb NpoBeAeHa OpraHom
rocyapCTBEHHOI0 HaA30pa He3ameaUTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypbl.
(n. 3.1 BBegeH dPenepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [OMKHOCTHble J/iMLA OpraHa rocyZapCTBEHHOro Hag3opa B MopAAKe, YCTaHOBNEHHOM
3aKoHoZaTesibcTBoM Poccuiickoit Peagepaumm, MMetoT Npaso:

1) 3anpawmuBaTtb 1 NoOAy4aTb HA OCHOBAHNUN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocy4apCTBeHHOW BfacTW, OPraHOB MECTHOrO CamoynpaBaeHusA, O6LLeCTBEHHbIX OpraHu3aumi,
nsrotosmTesnei (McnonHWUTeNel, NPOAABLOB, YNOJAHOMOYEHHbIX OPraHM3auuii UAM YNOAHOMOYEHHbIX
UHAMBUAYANbHLIX NpeanpUHUMaTENel, MMNOPTEPOB, BNAAE/NbLEB arperatopos) uHbOpmauuio W
AOKYMEHTbI N0 BONPOCaMm 3aluTbl Npas notpebutenei;



(8 pen. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenaTCTBEHHO NO MNPeabABAEHUU CAYKeOHOro yaoCTOBEpPEeHWss M KoMUKW MNpuKasa
(pacnopsikeHusa) pykoBoguTena (3amectuTens PyKoOBOAWUTENs]) OpraHa rocygapcTBEHHOro Hagsopa o
Ha3Ha4YeHMM MPOBEPKM MOcCewaTb TEPPUTOPULD, 34aHUA, MOMELLEHUA N COOPYKEHUA, UCNONb3yeMble
nsrotoButTenem (MCNnoNHUTENEM, NPOLAABLLOM, YNOJIHOMOYEHHOM OpraHM3aumein nam ynosHOMOYEHHbIM
WUHOMBMAYANbHBIM NpeanpuHMMaTeNnem, UMNOPTEPOM, BNaAENbLLEM arperatopa) Npu OCYLLECTB/IEHUM
CBOEW 4eATeNbHOCTH, B LLeNsX NPOBEAEHMNA MEPONPUATUIA NO KOHTPOIO;

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oTH6Op nNpob M 06pa3LoB TOBApPOB, NpeAHasHaYeHHbIX ANA peannsaummn u
peanusyemblx NOTPedbUTENAM, A5 NPOBEAEHMA UX UCCNEA0BAHUIA, UCMBITAHWUIA;

4) BblgaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLUaM Uan
YNONHOMOYEHHbIM WHAMBUAYANbHLIM NpeanpuHUMaTENaM, MMMNOPTEPaM, BAade/bLam arperaTopos)
npeanucaHMs O MNPeKpPaWeHMM HapyweHUin npaB noTpebuteneir, O NPEKPaLLeHUN HapyLueHWi
obAsaTenbHbIX TPeboBaHWU, 06 yCTPaHEHUM BbIABAEHHbIX HapylweHWi obsa3aTesibHbiX TpeboBaHM, O
npoBeAeHUM MePoNpPUATUIA MO obecneyeHnto NpeaoTBpaLLEHNA BPeAA KMU3HU, 340POBbI0 U UMYLLECTBY
notpebuTenen, okpyKatowen cpeae;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NpPoTOKOAbI 06 aAMUHUCTPATMBHBLIX NMPaBOHapPYyLWeEHUAX B 06/71aCTM 3alinTbl MpaB
notpebuteneit, paccmaTpusBatb JAena 00 yKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLIEHUAX W
NPUHUMATbL Mepbl MO NPEAOTBPALLEHNIO TAKUX HaPYLLUEHW;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHblE C HapyLIEHUAMHU
06s3aTeNbHbIX TPebOBaAHWUMN, ANA PeLleHUs BONPOCOB O BO3OYKAEHMM YrOIOBHbIX AN MO MpU3HAKam
npecTynaeHuis;

7) obpawaTtbca B Cy4 C 3aABJEHMAMM B 3alLMTy NpaB notpebuTeneil M 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebutenel (rpynnbl noTpebutenein, HeonpeaeseHHOro Kpyra notpebuTeneit), a Takxke c
3aB/IEHUAMM O NINKBMAALUU U3rOTOBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aLmu,
umnopTepa, BAagenbLa arperatopa) AM60 O nNpeKpaweHuu [eaTebHOCTU WHAVBUAYA/bHOTO
npeanpuHMmaTens (ynoJIHOMOYEHHOro MHAUBUAYANLHOIO NpeanpuHUMaTeNs) 3a Heo4HOKpaTHoe (aBa
pasa uau bosee B TeYEHME OLHOIO KaseHAapHOro roga) uam rpyboe (MoBnekwee cMepTb UM MAcCoBble
3aboneBaHuA, OTpaBAEHMA NO4EN) HapyLleHWe NpaB noTpebutenei.

(8 pen. PenepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, o1 18.07.2019 N 191-d3)

5. OpraH rocygapCTBEHHOro Hag3opa MOXKeT ObiTb MPUBAEYEH CYAOM K ydacTuio B Aene nnbo
BMpase BCTynaTb B AeN0 NO CBOEW UHMUMATMBE MAW NO UHULMATMBE /UL, YYacTBYIOWMX B Aene, Ans
0aun 3aKNl0YEHUs No Aeny B UeNaxX 3aWuTbl npaB noTpebutenein B nopAgKe, YCTAaHOBAEHHOM
3aKoHogaTenbcTBoM Poccuiickoit ®epepaumn.

5.1. MpepnucaHve, BblAAaHHOE TNPU OCYLLECTBNEHUN TOCYAAPCTBEHHOro Hags3opa B obnactu
3aWMTbl NpPaB NoTpebuTenen, MoxKeT H6biTb 06KaNIOBAHO B apOUTPaXKHbIN cyn, B TeYeHMEe Tpex mecsLeB
CO AHA ero Bblgaun. B ciyyae npuHATUA 3asBneHUs o6 06KanoBaHMM 3TOr0 MpPEeAnUCcaHus K
NMPOM3BOACTBY apOUTPaAXKHOro CyAa MCMOJHEHME 3TOro npeanucaHus NpPUOCTaHABAMBAETCA A0 AHSA
BCTYMN/IEHWA peLlleHns apbuUTParKHOTO Cy/Aa B 3aKOHHYIO CUJTY.

(n. 5.1 BBegeH PenepanbHbiMm 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocyapcTBeHHOro Hag3opa BMpaBe A4aBaTb Pa3bACHEHWA MO BOMPOCAM MPUMEHeHUs
3aKOHOB M MHbIX HOPMATUBHbIX NPaABOBbIX aKTOB Poccuiickoit ®eaepaunn, peryanpytowmx oTHOLWEHWUS B
obnacTtu 3aWmTbl NpaB noTpebutenei.

7. FOCV,D,apCTBEHHbIVI Hag30p 3a COoOoTBEeTCTBMEM TOBApPOB TpE6OBaHVIﬂM 6e3OI'IaCHOCTVI,
YCTAaHOBNEHHbIM  TEXHUYECKUMU pernameHTamu, OCywecTBaAeTCA TaKxKe  YNO/IHOMOYEHHbIMU



d)eﬂ,epa!'leblMM opraHamu MCMNOIHUTENIbHOWM B/1IAaCTU B COOTBETCTBUM C 3aKOHOOATeENbCTBOM Poccuiickoi
CDe,u,epau,MM O TeEXHNYECKOM perynnpoBaHumn.

8. OpraH rocyaapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
NCMONHUTENIbHOM BIAaCTU, YKA3aHHbIMWM B MYHKTE 7 HACTOALLEN CTaTbu, ocyLlecTBAAeT GopMmmnpoBaHme 1
BEAEHME OTKPbITOro U obLeAoCTYNHOrO rocyaapCcTBEHHOrO MHGOPMALMOHHOTO pecypca B 0baactu
3aluMTbl MpaB notpebuteneir, KadyectBa M 6HesonacHocT ToBapoB (paboT, ycayr) B nopsgke,
ycTaHoBneHHoM [paBuTenbcTBoM Poccuiickon Peaepaumiu.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-3)

9. OpraH rocy4apCcTBeHHOro HaA3opa yTBEPXKAAeT MeToAMYecKne pekomeHaaumm no paspabotke
N peannsaummn perMoHanbHbIX U MyHULMNAAbHbLIX MPOrpamm Mo 3alimTe Npas NnoTpebutenei.
(n. 9 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-03)

Cratba 41. O06sa3aHHOCTb MU3roToBUTENa (MCNOAHWUTENA, nNpoaaBua, YNOAHOMOYEHHOW
OpraHu3auuu UaM YnoJHOMOUYEHHOro MHAMBUAYANbHOro NpeanpMHUMaTensa, UMmnopTepa, Bnagenoua
arperaTtopa) no npeaoctaBneHuio MHPopMmaLuumn opraHy rocyaapcTBeHHOro Haasopa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTENb (MCMONHWUTENL, NPOAABEL, YNOJHOMOYEHHAsA OPraHM3aLMsa UKW YNOAHOMOYEHHbIN
UHAMBUAYAbHLIA NPeAnpUHUMATENb, MMMNOPTEpP, BRagenel, arperatopa) no TpeboBaHWIO oOpraHa
rocyfapCTBEHHOro Haf30pa, ero AO/IKHOCTHbIX UL, 06A3aH NPeAOoCTaBUTb B YCTAHOB/IEHHbIA UMW CPOK
[OCTOBEPHbIE CBEAEHMUA, AOKYMEHTAUMIO, 06bACHEHNA B MUCbMEHHOW U (MAK) ycTHOW dopme U UHYIo
nHdopmaunto, HeobXxoaMMyl0 A/ OCYLLEeCTBJIEHUS OPraHOM TrOCYZAapCTBEHHOIO HaA3opa M ero
OOJIKHOCTHbIMM INLL@MM MOJIHOMOYUIA, YCTAHOB/IEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoi ®eaepaunu.
(B peq,. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - ®eaepanbHbiii 3aKoH o1 21.12.2004 N 171-®3.

Cratba 42.1. MNonHomouMA BbLICWUMX WCMOJNIHUTENbHbIX OPraHOB rOCYAApPCTBEHHOM BAAcCTU
cybbekToB Poccuiickoit ®egepaumm B 061acTy 3awuThl NpaB notpeburtenei
(sBepeHa dPepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

1. BbiCLIMIA UICNONHUTENbHBIM OpPraH rocy4apcTBEHHOM BAACcTU COOTBETCTBYIOWLErO CybbeKTa
Poccuiickoit Pesepaumn ocyLWEeCcTBASET MEPONPUATUAA NO peannsaumn, obecneyeHuto M 3almTe npas
noTpebuTteneli u B Npeaenax CBOMX NOAHOMOUYMIN NPUHMMAET OonNpeseneHHble Mepbl.

2. B uensax cogeicTema 3awmTe npas notpebuTtenein opraHbl UCNOJHUTENIBHOW BAACTU CyObEKTOB
Poccuinckoit Pepepaunm paspabaTbiBatOT perMoHasnbHblie NPorpammbl No 3awmuTe npas notpebutenei u
OKa3blBalOT COAENCTBME OpPraHam MECTHOro CamMOynpaB/ieHMA W 0b6LLecTBEHHbIM 06beauMHEeHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenei.

(n. 2 BBepeH denepanbHbiM 3aKoHOM oT 18.03.2019 N 38-3)

Cratba 42.2. lNepepayva OCyLWECTBNEHUA MNOJHOMOYMI OpraHa rocygapcTBeHHOro Hagsopa
OpraHam UCNONIHUTENbHO BNAcTU cy6beKkToB Poccuiickoin deaepaumm
(sBepeHa dPepepanbHbiM 3akoHoM OT 13.07.2015 N 233-93)

MonHOMOYMA OpraHa roCygapCTBEHHOro HaA3opa Mo OCylWecTBAeHWo  deaepanbHOro
rocygapcTBeHHOro Hagsopa B 065nacTM 3awmThl NpaB noTpebuteneir MoryT nepegasaTbCa  ANA
OCYWECTBIEHUA  OpraHamM  WUCMOAHWUTENbHOW  BnactM  cybbektoB  Poccuiickon  Penepauun
nocrtaHoBneHuamM MpasutenbcTea Poccuiickoit degepaumm B nopagke, yctaHoBneHHoM PeaepanbHbiM
3aKOHOM OT 6 oKTA6pA 1999 roga N 184-d3 "0O6 0bwmx NPUHLMMNAX OpraHM3auUnmM 3aKOHO4ATENbHbIX
(npeactaBUTENbHBIX) M UCMONHUTENbHbLIX OPraHOB rOCYAAPCTBEHHOM BacTM cybbekToB Poccuiickoit



depepaunn’.

CraTbsa 42.3. Moaaua u paccmoTpeHue obpalyeHuii notpeburenei
(sBepeHa PepepanbHbiM 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalleHne noTpebuTena moxKeT ObiTb HanpaBAeHO B MUCbMeHHOW ¢opme Ha BymarkHOM
HOCUTe/Nle WM B 3NIEKTPOHHOM dopme B OpraH rocyAapCTBEHHOrO Haz3opa, MHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOAHUTENLHOW BAACTU, OPraH UCNOAHUTENIbHON BNacTn cybbekTa Poccuickom
depepaunn NMHO opraH MECTHOro CamMoynpaBieHUs.

2. ObpaueHne notpebutena moxeT OblTb HanpaBJeHO MO Mo4YTe, C MCNO/b30BaHUEM
NHPOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", B Tom uncie oduLmManbHOro calta opraHa
rocyapcTBEHHOrO HaA30pa, MHbIX YNOJHOMOYEHHbIX defepanbHbIX OPraHOB UCMOHUTENbHOM BNACTH,
opraHa WCNONHUTENbHOM BAacTU cybbekTa Poccuitckon @Pegepaumm nmbo opraHa MeCTHOrO
camoynpasneHus (B cybbekTax Poccuiickoit Pepepaunn - ropogax degepanbHoro 3HaveHnsa Mockse,
CaHkT-MeTepbypre u CeBacTonose C MCNoib3oBaHMeM OQGULMANBHOIO caiiTa oOpraHa MeCTHOro
CamoyrnpaB/eHns B Clyyae, eciv 3TO NPeaycMOTPEHO 3aKoHamu cybbekToB Poccuitickont depepaumm -
ropofos o¢eaepanbHoro 3HadeHuma Mocksbl, CaHKT-lMeTepbypra v CeBactonons), eAuHOro nopTana
rOCYapCTBEHHbIX W  MYHUUMMNANbHbLIX YCAyr AMb0O pPerMoHanbHOro nopTana rocyfapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKE MOXKET 6bITb NPUHATO NPU JIMMHOM NpPUeMe 3aAaBUTENSA.

3. B mMHOrodyHKLMOHaNbHbIX LEHTPaX NpeaoCcTaBieHMA rocy4apCTBEHHbIX U MyHULMNANbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenei u KoOHCYbTUPOBaHME NoTpebuTenen no
BOMPOCaM  3aluMTbl MX MpaB Ha OCHOBAHMM COMNAWEHMA O B3aUMOAEWCTBUM  MeXay
MHOTOQYHKLUMOHANbHbIMU LeHTPaMN NpeaoCcTaBAeHUA FOCYAapCTBEHHbIX U MYHULMNAAbHbLIX YCAYr U
denepanbHbIMU OpraHaMmn MUCMONHUTENbHOW BAACTW, OpraHaMu rOCYAapPCTBEHHbIX BHEBAMKETHbIX
$oHA0B, OpraHamMmm rocyaapCTBEHHOM BacTU cybbeKToB Poccuiickoin ®epepaumm, opraHamm MecTHOro
camoynpaBs/ieHus.

CratbA 43. OTBETCTBEHHOCTb 3a HapylleHue npae noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
MHbIMW HOPMATUBHbIMM NPABOBbIMU aKTamu Poccuiickoii Pegepaunn
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npasB notpebutenei, yCTaHOBAEHHbIX 3aKOHAMW W MHbIMU HOPMaTMBHbLIMMU
npaBoBbIMW  aKTamu  Poccuitickot  depepaumn, npopasel,  (MCNOAHWUTENb,  U3TOTOBUTEND,
YNONHOMOYEHHAA OpraHu3auMa WAM  YNOJHOMOYEHHbIN  WHAUBUAYANbHLIN  NpeanpUHUMaTENb,
MMMopTep) HeceT aAMWHUCTPATUBHYIO, YrOJIOBHYIO WM TPayKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAaTeNbcTBOM Poccuiickoit deaepaunn.

Cratba 44. OcyuiecTsieHue 3alWMTbl NpaB NoTpebuteneii opraHamu MecTHOro camoynpassieHUs
(8 pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmTtbl npas noTpebutenen Ha TeppUTOPUM MYHULMMNANBHOTO 0B6pa3oBaHUA OpraHbl
MECTHOro Camoynpas/ieHUs Brpase:

paccmaTpuBaTb ObOpalleHMA MOTpebuTenel, KOHCYAbTMPOBATb MX MO BOMPOCAM 3alLMTbl NpaB
notpebutenei;
(8 pen. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpaLaTbcA B Cyabl B 3alLMTy Npas noTpebuTeneli (HeonpeaeneHHOro Kpyra notpeburteneit);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLUTe NpaB noTpebuTenei.
(ab3aL BBegeH PeanepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpw BbIABAEHMUM MO 0bpaLleHuto noTpebuTens Tosapos (paboT, ycayr) HeHagNeXKallero KavecTsa,



a TaKXe ONnacHbIX ANA XW3HW, 340pOBbA, MMYLLECTBA NoTpebuTenen U oKpyxalwen cpeabl opraHbl
MeCTHOro CcamoynpasBiAeHUA He3ameaauTeNbHO M3BewalT 06 3ToMm deaepanbHble OpraHbl
NCMONHUTENbHOM BNACTW, OCYLLLECTBAAIOWME KOHTPOIb 33 KaYecTBOM M 6e30nacHOCTbO ToBapoB (paborT,
ycayr).

(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbAa yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTbna 45. Npasa 06wWwecTBeHHbIX 06beguHeHU noTpebuTteneit (Mx accoymaumii, coro30B)
(8 peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxkgaHe BnpaBe ob6beANHATLCA Ha A0OPOBOSLHON OCHOBE B 0OLLECTBEHHbIE 06beAVHEHUSA
notpebuTenein (Mx accoumaLMm, Coro3bl), KOTOPbIE OCYLLECTBAIOT CBOKO AeATeIbHOCTb B COOTBETCTBUM C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (Mx accoumaumii, COH30B) M 3aKOHOZATENbLCTBOM PoccuiicKkoi
depepaunm.

2. ObulecTBeHHble 06beanHeHMA noTpebuteneit (Mx accoumaumm, cotosbl) AN OCyLLECTBAEHUA
CBOMX YCTaBHbIX Lieneit Bnpase:

y4yacTBOBaTb B pa3paboTke ob6s3aTenibHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Takke
NPOEKTOB 3aKOHOB U WHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Pocculickolt deaepaunn, perynmpyowmx
OTHOLIEHUA B 061aCTH 3aLLUTbI NpaB NnoTpebuTenei;

NpPoBOAMUTb HE3AaBUCMMYIO 3KCMepTM3y KayecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEObUTENbCKUX CBOKMCTB ToBapoB (paboT, ycnyr) 3asaBieHHOW NpoAaasLamMuU
(n3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb OBLWECTBEHHbIA KOHTPO/Ib 32 cobatoaeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCTBEHHOro Hag3opa M opraHbl MECTHOro camoynpaBieHus WHbopmaumio o dakrtax
HapyweHnit npas noTpebutenein gna NpoBeneHUs NPOBEPKM 3TUX GaAKTOB U MPUHATUSA B Caydyae UX
noaTBEPXKAEeHUA Mep NO MPeceYeHUto HapylleHui npaB noTpebuteneit B npegenax MoJIHOMOYMIMA
YKa3aHHbIX OpraHoOB, y4acTBOBaTb B MPOBEAEHUMN IKCNEPTM3 No daKTaM HapyLeHUN NpaB notTpebutenen
B CBA3M C obpaweHuammn notpedbutenen. lpu  ocyWecTBAEHUM OOLLECTBEHHOrO KOHTPOAA
obuwectBeHHble 0bObeguMHeHMAa noTpebutenelt (Mx accoumaumu, cotosbl) He Bnpase TpeboBaTb OT
nsrotoButenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNoJHOMOYEHHbIX
MHOMBUAYANbHbIX NpegnpuHUMaTeneli, UMMNoOpTepoB) MpeacTaBlAeHME [LOKYMEHTOB (BbiNOJHEHME
AencTenin), obAsaHHOCTb NpeacTaB/ieHMA (BbINONHEHMA) KOTopbIX Mo TpeboBaHUIO noTpebutens He
YyCTaHOB/IEHA 3aKOHOM;

(8 peq,. PegepanbHoOro 3akoHa ot 18.07.2011 N 242-$3)

pacnpocTpaHATb MHOPMALMIO O NpaBax noTpebutenet N 0 HEOHBXOANUMbIX AENCTBMAX MO 3aWmTe
3TUX NpaB, O pe3ynbTaTax CPaBHUTE/bHbIX UCC/NeA0BaHUN KayecTBa ToBapoB (paboT, ycayr), a Takxke
MHYIO UWHbOpMauMio, KoTopas byaeT cnocobcTBoBaTb peanusaumn MpaB W 3aKOHHbIX MHTEpecos
notpebutenei. NMybankyemble 06LLECTBEHHBIMU 0ObeAMHEHUAMKM NOTpebuTeneit (MX accoumaumnsmu,
COl03aMM) pe3ynbTaTbl CPABHUTE/bHbIX UCCNEA0BAHUI KayecTBa TOBapoB (paboT, ycnyr) He ABAAOTCA
peKknamoi;

BHOCUTb B ¢enepasbHble OpraHbl WUCMOJHUTENIbHOW BAACTM, OPraHM3auuuM NpegioKeHus o
NPUHATUM Mep MO NOBbIWEHMIO KayecTBa ToBapoB (paboT, ycayr), No NPMOCTAaHOBAEHUIO NPOU3BOACTBA
W peanusaLmm TOBapoB (BbINoJHEHUS PaboT, OKasaHMA YCAyr), NO OT3bIBY C BHYTPEHHETO PbiHKAa TOBAapOB
(paborT, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTaHOBNIEHHbIM 3aKOHOAATENbCTBOM
Poccuiickoin Pepepaumm o TEXHUYECKOM PeryiMpoBaHmnmn ob6sa3aTe/ibHbIM TPeOOBaHUAM;

BHOCWUTb B OpraHbl MPOKypaTypbl U deaepasnbHble OpraHbl UCMOAHUTENBHOW BAACTU MaTepuasbl O
NPMBAEYEHUM K OTBETCTBEHHOCTM /L, OCYLLECTBAAIOWMX MNPOM3BOACTBO M peanu3auuio TOBapoB



(BbII'IO}'IHEHVIe pa60T, OKa3aHwune ycnyr), Heé COOTBETCTBYHOWMUX NpeabABaAE€eMbIM K HUM o0bA3aTeNbHbIM
TpE6OBaHMﬂM, a TaKXe Hapyuwakuwmnx npasa I'IOTpE6MTe}'IEI7I, YCTaHOB/IEHHbIE 3aKOHaMh U UHbIMU
HOPMATUBHbIMU NMNPaBOBbIMU aKTaMU Poccuiickoi CDe,u,epau,MM;

obpawaTbcA B OpraHbl MNPOKypaTypbl € Mpocbbamu MPUHECTM NpOTecTbl O NpPU3HAHUK
HeaencTBUTENbHBIMM  aKTOB  defepasibHbiX  OPraHoB WMCMOJHWUTE/IbHOW B/IAcTW, QAKTOB OPraHoB
WCMONHUTENbHOM BnacTM cybbektoB Poccuiickolt  degepaumm M aKTOB  OpPraHOB  MECTHOTO
CamoyrnpaB/eHns, NPOTUBOPEYALLMX 3aKOHAM M UHbIM PEryIUPYIOLLMM OTHOLIEHUS B 061aCTU 3aLUUTbI
npas noTpebuTenein HopMmaTUBHbLIM NPaBOBbIM akTam Poccuitickont Pegepaunu;

obpawartbca B cyabl C 3aABAEHMAMM B 3alUUTy nNpaB noTpebuteneir M 3aKOHHbIX MHTEPECOB
oTAenbHbIX NoTpebutenen (rpynnsl NoTpebuTeneil, HeonpeaeneHHOro Kpyra notpeburenei);

y4acTBOBaTb COBMECTHO C OPraHOM rocyAapCTBEHHOro Haa3opa B GOPMMPOBAHUM OTKPbLITbIX U
0bWen0CTYNHbIX rOCYAapCcTBEHHbIX MHGOPMALMOHHbIX pecypcoB B 061acTuU 3aLnUTbI NpaB noTpebutenei,
KauyecTBa 1 besonacHocTn ToBapoB (paboT, ycayr).

(ab3au BBegeH PepepanbHbim 3akoHOM oT 18.07.2011 N 242-d3, B pea. PegepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbAa 46. 3alMTa NpaB U 3aKOHHbIX UHTEPECOB HEONpPeAeNeHHOro Kpyra notpebureneii
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocyfapCTBEHHOIO HaA30pa, OpraHbl MECTHOrO CamMoyrnpaBieHus, OObLLEecTBEHHbIE
obbeguHeHnsa noTpebuTenein (Mx accoumaumu, Cow3bl) BrpaBe NpPeabaBAATb WMCKM B Ccydbl O
npeKpaweHnn NPOTUBONPABHbIX AENCTBUIA U3roTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm UaM YyNoaHOMOYEHHOTO UHAMBUAYANbHOIO NPeanpUHUMATENSA, UMINOPTEPa) B OTHOWEHMH
HeonpeaesieHHOro Kpyra noTpebutenen.

(4acTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpu yAOBNETBOPEHMM TAKOTO UCKa cyd 06a3blBaeT NPaBOHAPYLLUMTENA SOBECTU B YCTAHOBAEHHbIN
CY40M CPOK Yepes cpeacTBa MaccoBOi MHPOPMaLMM UAM UHbIM cnocobom Ao cBeAeHUA NoTpebutenei
pelleHune cyaa.

BcTynuBliee B 3aKOHHYIO CW/Y pelleHWe cyda O NPU3HAHUKM  OeWCTBUMIA  M3roToBUTENS
(ncnonHuTens, npogasua, YyNOAHOMOYEHHOW OpraHU3aLmMmn UAN YNOJHOMOYEHHOTO MHAWBUAYANbBHOIO
npeanpuHMmMmaTens, uWMMopTepa) NPOTUBONPABHbLIMWA B  OTHOLIEHUM HeonpenesieHHOro  Kpyra
notpebutenein obsasaTeNbHO ANA Cyda, PACCMaTPUBAIOLLIErO WCK MOTpebutensa o 3awurte ero npas,
BO3HMKLUMX BCAEACTBME HACTYMNAEHUA TPAKAAHCKO-MPABOBbLIX MOCAEACTBUMIA LENCTBUIA U3rOTOBUTENA
(ncnonHuTens, npoaasua, YyNnoAHOMOYEHHOW OpraHU3aUMm UAN YNOJHOMOYEHHOTO MHAUBUAYANbHOIO
npeanpuHMMaTens, UMMNopTepa), B YacTU BOMPOCOB, UMEJIU /I MECTO TaKue 4eNCTBMA U COBEPLLEHbI /U
OHW  u3rotoBUTENEM  (MCNONHWUTENEM, NpPOoAaBLOM, YMOJHOMOYEHHOW  oOpraHusauuen  Uau
YNONHOMOYEHHbBIM UHAMBUAYANbHBIM NPEANPUHUMATENEM, UMMNOPTEPOM).

OAHOBpPEeMEHHO C YAOB/ETBOPEHMEM MCKa, NPeabABAEHHOrO 06LWEeCTBEHHbIM 0b6beauHeHUEM
notpebuteneit (Mx accoumaumenr, COH30M), OpraHamm MeCTHOrO CamoynpaB/ieHUa B WHTepecax
HeonpegeneHHoro Kpyra nortpebutenel, cys NpMHUMMaeT pelleHue O Bo3MeleHUM 06LecTBEHHOMY
obbveamHeHuo noTpebuTtenel (Mx accoumaumu, cotosy), opraHam MECTHOTO CaMOYMpPaB/ieHUa BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEpP)KeK, a TaKKe WMHbIX BO3HMKWWX A0 obpalieHus B cyh U
CBA3AHHbIX C PAaCCMOTPEHUEM AeNa HeobX0AMMbIX PacxofoB, B TOM YMC/IEe PAacXofoB Ha NpoBeeHue
HEe3aBMCUMOM 3KCMEepPTU3bl B C/yYyae BbLIABNEHUA B pe3y/nbTaTe MNpPOBeAEHMA TaKoM 3KcnepTusbl
HapyLweHnsa obsa3aTenbHbIX TpeboBaHUI K ToBapam (paboTtam, ycayram).

Mpe3snaeHT
Poccuitckoin Pepepaumm
b.E/IbLUMH
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7 deBpansa 1992 roga
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